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Overview

The IIAM Member Portal is designed for individuals to manage memberships, register for events, track CPD
points, and handle payments. This guide covers all features in detailed steps.

Contacting IIA Malaysia

Inquiry Contact

General Matters general@iiam.com.my
New Applications and Other Enquiries Related to Membership membership@iiam.com.my
MMS Support (Member Portal) MMS-Support@iiam.com.my
Renewal Matters renewal@iiam.com.my
Certification And CPE Reporting certification@iiam.com.my

Training-Related Matters training@iiam.com.my
Conference conference@iiam.com.my

Technical Guidance, Publication and Study Material technical@iiam.com.my
Useful Links

Description URL

IIA Malaysia Website https://iiam.com.my/

IIA Malaysia Member Portal https://member.iiam.com.my/

IIA Global Website https://www.theiia.org/

Certification Candidate Management System (CCMS) | https://ccms.theiia.org/

IIA Global Internal Auditor Publication https://internalauditor.theiia.org/

https://ilam.com.my/wp-content/uploads/2024/10/PDPA-
Disclaimer-003.pdf

PDPA Disclaimer

https://ilam.com.my/wp-content/uploads/2024/10/Return-
and-Refund-Guideline-2-002.pdf

Return and Policy Guideline

https://ilam.com.my/wp-content/uploads/2024/10/Terms-
and-Conditions-of-Use-002.pdf

Terms and Conditions

https://ilam.com.my/wp-content/uploads/2020/11/IIAM-
Whistleblowing-Policy-approved-on-28.5.2020.pdf

Whistleblowing Policy

https://ilam.com.my/wp-content/uploads/2026/06/The-
[IA-Malaysia-FAQ.pdf

Frequently Asked Questions (FAQ)
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Section A - Membership

Access to Member Portal

Go to https://member.iiam.com.my/ and log in using your IIAM credentials.

A. Existing Member

1. Existing members who wish to activate their account may email MIMS-
Support@iiam.com.my to request an activation link.

2. An activation link will be sent to your registered email address. Please check your
inbox, including the spam or junk folder.

3. Click the verification link in the email or copy and paste the link into your browser.

& Summarize

|@‘ € Reply ‘ % Reply All ‘ —> Forward ‘ '|

L

Wed 6/5/2026 4:16 PM

Please Verify Your Email Address

N

' noreply@rma.com.my
To @ Sharifah Samihah Syed Ali

(&) This message was sent with High importance.

Dear SARAH JOANNA LIM,

Greetings From 1A Malaysia!

Please verify your email by clicking the link below:
Verify Email

If the link does not work, copy and paste it into your browser:

http://121.122.30.121:9432/DigitalReg/ExtUserActivation?ev=104243{737bac794cc075ed9fb350517]|10366

This link will expire in 3 days. If you are unable to verify within this period, please re-submit the request to generate
anew link.

Thank you!

Best regards,

The Institute of Internal Auditors Malaysia

4. The system will guide you to create a secure phrase and password.

S The Institute of

Ny Internal Auditors
N~

Malaysio
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5. Once your email has been successfully verified, you may log in to the member portal
using your registered email address and password.

&

successfully.Please login to the portal

B. Registration Page

1. If you are a new user, select Individual Icon;

2. Then click "Sign up now".

. The Institute of

\- Internal Auditors
e

Malaysia
[ ] [ ] ol
INDIVIDUAL STUDENT CORPORATE
Login
Email ID

Don't have an llA account? Sign up now.

Forgot Password ?

PDPA Disclaimer | Return and Policy Guideline | Terms & itions | User Guideline

3. You will be redirected to the Account Registration Page.

4. Fill in all mandatory fields, including:
e Title: (Mr., Mrs., Ms., Other)
e First Name (i.e: Michelle Lee) & Last Name (i.e: Poh San)
e Gender: (Male / Female)
e Date of Birth: Select from the calendar.
e ID Type: (IC or Passport) & enter your ID Number.

e Nationality & Country: Choose from the dropdown list.

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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e Mobile Number: Enter a valid contact number.
e Email Address: This will be your Login ID.
e Password & Confirm Password:

o Must be at least 8 characters long.

o Must include one uppercase letter, one lowercase letter,
one number, and one special character.

e Secure Phrase: Must be between 3 to 20 characters.

e Click PDPA Declaration

ACCOUNT REGISTRATION

Title Title

Ms. e Ms.
First Name Nurnafisa binti Zulkaphly
Last Name Enter Last Name
Gender Select V
Date Of Birth ddfmm/yyyy 8
ID Type Select 7
ID Number Enter ID Number
Nationality Select v
Country Select V

5. Click the "Register" button.

ClHILEl JELUIE Muae

@ Secure Phrase must between 3 and 20 Characters

By providing the information above, | hereby agree to the processing of the above
personal data in accordance with the PDPA Notice pursuant to the Personal Data
Protection Act 2010.

Register Now

Have an IIA account? Login here.

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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6. A pop-up message will confirm your registration.

Your Online Registration request has

been successfully submitted. Please
check your registered email address for
further instructions.

7. Check your email for a verification link and click on it.

Greetings From IIA Malaysia!

Please verify your email by clicking the link below:

Verify Email

If the link does not work, copy and paste it into your browser:

http://121.122.30.121:9432/DigitalReg/NewUserActivation?ev=60357a3430f4291b3f0a2302d492eea6| 10120

This link will expire in 3 days. Please resubmit the request if you fail to verify within this period.

8. Click on the Verify Link, and you will be redirected back to the website. A pop-up
message will confirm that your email has been successfully verified. Once verified,
you can log in to your account.

Your email has been successfully
verified. Kindly proceed to login.

9. Upon successful email verification, you will be redirected to the Main Page, where
you can proceed to log in to your account.

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
Internal Auditors Malaysia. It should not be disclosed to any Third Party without the prior written consent.
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C.

Login Process

1. Onthe login page, enter your registered email and click Continue.

Individual Login

Email ID

2. Check the Secure Phrase displayed:

o Ifitis correct, check the box and enter your password.
o Ifincorrect, do not proceed.
o If you want to return to the previous page, click the Back button.

0 not proceed if this is not your secure phrose

Yes, this is my secure phrase

Password ®

3. Then, click the "Login" button.

4. Upon successful login, you will be redirected to the Homepage.

& ‘- The Institute of
\ Internal Auditors
O dakeala

Mello Nurnafisa Zulkophly,
QO Memborship Hstory 2

Uniock More Bonefits by Subscribing Today
D vamomiig Fayment

resteny
O tveens
B Avos s

(2 Enjoy oxchusive discounts on event registrations @ Roglstertor avirita wih scee

s Contoct Us

5 © Free Access to Globol Website
2} Terrna ana Condtions

5. Currently, you will have view-only access.

e View-Only Access: You will have limited access to view content only.
e  Full Access: Join as a Member to unlock all features.
e Event Access Only: Join as a Non-Member to access events.

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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D.

Join as A Member
Process

Click on the 'Join as Members' button. A pop-up form will appear, requiring you
to enter the following details:

e Profile Details

Subseribe Memberihip

° Frofie Detads
O . —
Ui — E—
- .
-
P
o
J— ’
|
MALATEIAN = - -
A -
—

Horme Phone Numter Addvress ) Business Aaress

=3
e Employment Details
Subscride Membership
i

[ Y—

Mombersnp
¢ ) toucoon Detons

5 ) Documents

1t secutar Company HR / Training Person incharge

Employment Details Successfully
Updated

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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e E-invoice Details

Subseribe Membership

P
(1) profite Detaits
Update E-imvoicing Infe

o Employment Details

(J-:; Membership

14 MALAYEIA

1w Mencra Bangkok Bark

(_:3 Edueation Details
(&)
I\iz’

Documnents

FIRANCE EXECUTIVE

As part of the infand Board of
since [ duly 2025, To support this, we will b

ir's (10EM) digitals
ing the ¥

Muhammad Amirul Afif Jamzaman

urnter

00220060038

Address

MENARA BANGKOK BANK IG50372149020

- DA TN number can be retrieved from mytaxhasil gowvmy
ciy

MEMARA BANGKOK BANK
WP KUALA LUMPUR

PostCode

58200

Country
MALAYSIA

Note:To roquest the e-invoice, kindly emall fam-einvoicegiam.com.my

E-Invoice information Updated
Succesfully

e Choose Membership Category & Payment (Key in Promo code if any)

Subscribe Membership

O

1 2) empioymant Detats

)
Q e
—
TR o Individual Membership Surmmary -
&)
- Amount
(5") oocumanes
2
fuoaco
avars oo
r
Totor: oo
Appiy Promo Code
Fromo Code
res— v
#9100 CO SRR UGCRSAY T YOI 8 O HECCUNt O AM 27500
=1

Internal Auditors
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e Educations Details

Subscribe Membership
oL
s

Univarsty of Combidge Acoounting and Conponate Finance
® Employment Details !
Y - ot

1) Membership Fhet 5

° Fetucation Dataily i : -
Certified Public Accountant

@ Documents
(-]

Education Details Successfully Updated

e Upload Documents (Copy of IC, Copy of Certificate with CTC and
Employment Letter with Company Letterhead)

Subscribe Membership
G\ Profile Dotally § . . By
vy identity Card / Passport * Educational Certificates * Company Authorisation Letter *
©)
((2]) [ Erlermentonne
=
@ Momborehip
—
k_v) Education Details
° Documents

ChooseFile | sign up profiepal Choose File  sign up peofile pat ChooseFile | sign up profie ol

=3

2. Once you have filled in all the required fields, click the 'Finish' button. If you
need to make any updates before submitting, click the 'Previous' button to
return to the previous page.

3. Once you click the 'Finish' button, you will be redirected to the payment section
to complete the payment.

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
Internal Auditors Malaysia. It should not be disclosed to any Third Party without the prior written consent.
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e The Institute of

Internal Auditors 105, AN
\ » Malaysia
Total MYR 265.00
Customer Details -

wery ([

Select Payment Method
’ =y Cord ’ & oG d Banking 828)
o y
p A 4

Terms of Service & Prwvacy Pokcy

4. After successfully completing the payment, your application will be marked as
pending approval.

Membership Subscription has been
Completed Successfully. Pending For
Approval

The Institute of
Internal Auditors

1 2]

Pending Approvol

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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E.

Application
Approved/Active
member

Upon approval of your application or if you are an active member, you will gain full
access to all features.

e Home

e My Profile

e Upgrade/Renew

e Membership History

e Membership Payment History

e Events
e My Events
e MyCPD

e Events Payment History
e Download Membership and Event E-Certificate

a. Home View.

After logging in, the user lands on the Home page. This page works as a
dashboard that summarises the user’s membership status, upcoming activities,
and any actions you need to take.

b. Welcome & Membership Summary (Left Panel)
Below the banner, on the left side, a welcome box shows:

e A greeting like “Hello, [User Name], Welcome Back!”
e The user’s profile photo
e Membership details such as:

o Joined date

o Expiry date

o Total CPD hours recorded

. Theinstitute of
N internal Auditors 2
-

Hello, Sominah Aihabshes, AlA, Upeaming tvents Acthon vt
Weicome Bock!

BN

X0 AT 29 OCTORE 2034
“0 M pecemen 3034
2 CPO 48
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c. On the top right, you can see name/profile menu (with a small user icon). If you
click your name, you will see your login ID, Membership No, Membership
Category, Global Account Number (GAN) and Membership Status.

‘- The Institute of
Ny Intemnal Auditors

d. My Profile

e All the details entered by the Member will be displayed.

e Under this section, you can update your Personal, Business, Education
Information download membership certificate and upload profile photo,
except for your Name, Identification Number, Email Address, and Date of
Birth.

F.

Upgrading Membership
from Associate to
Professional

Click Upgrade button and you will redirect to the Upgrade Membership Page.

e Upload company letter and certification (required).
e Select payment method and submit.
e You will be redirected to the payment section to complete the payment.

— | |

o o

L

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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G. Renewal Process

Click Renewal button and you will redirect to the Renew Membership Page.

e Select payment method and submit.
e You will be redirected to the payment section to complete the payment.

S The Institute of
S it -
N Maloyso

Description

Torrne ond Conditions

H. Re-Instatement Process

1. Kindly email to MMS-Support@iiam.com.my to request the activation link.

Click Re-instatement button and you will redirected to the Re-instatement
Membership Page.

3. Upload company letter and certification (certification is optional for Associate)
(required).
Select payment method and submit.

5. You will be redirected to the payment section to complete the payment.
Once your re-instatement application is approved, you will have full access to
member portal (refer Section A, item D).

=_ .

I. Membership History

This section displays a log of all membership actions performed on this profile, including
the Description, Request Date, Approval Date, and Status of each request.

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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This section displays all membership-related payments, including subscriptions,

J.  Membership Payment
History upgrades, pending payments, and other transactions.
. =
K. Logout Button Click "Logout" in the top-right corner.

ey The institute of
N Internal Auditors
- Mk

- I
a

wegno

uemeersie o [

Membersip Canmgary 4

P

% rrofte

£ Crangs Fasswa

—
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Section B - Event

A. Viewing Upcoming
Events

This section displays all the upcoming events organised by IIA Malaysia.

1. Click "Events" in the menu.

& ‘- The Institute of
Internal Auditors
oo Malaysia
©) Home
2 My Profile
- E RCISES
2, upgrode >
) Membership History i
[
) Mmembership Payment Total Pax
History TR
O Daotefrom 30-01-205 [ DoteTo 30-01-2028
@ MyEvents
@ wmyceo
) Event Poyment History
5] Aboutus
53 Terms and Conditions
%, Contoctus
. " n . .
2. Click "More Info" to view:
o Event information
e Feeinformation
e Documents: Event Brochure
e Trainer information
QT The Institute of
- Internal Auditors
Maloysia
Home =
My Profile I I I I [ I
| EVENT IFORMATION | reevrormanon] | oocumets | | reass mrormanon
Ronowo!
2 membership History
DATE AND TIME
Event Title 2025 ASSESSING ETHICS IN YOUR ORGANIZATION
2 Membership Poyment
Mestory s Lvent Stort Date
@ Evonts vedh Conegory TR Event End Date
B wytvents oviiiai Event Stort Time
@ wmycro Event Type PHYSEA Event End Time
2 Bvent Paymont Mistory Totol No. of Pox Time zane
. Registration Start Date
£ Aboutus CPO Points
p Registration fnd Dote

5} Terms and Conditions

& contoct torty Bird Start Dote
s Contoct Us

forly Bird End Dote
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B. Register Event

1. Click the "Register" button

‘- The Institute of
\ Internal Auditors
o Maloysia
I:.J o D

A wmyrrofle
TVENTINFORMATION  FLCIWORMATION  DOCUMENTS  TRAINER N5 ORMATION
2 renewo!
5 Mermbersvp Mistory
DATE AND TIME

Event Title 2025 ASSESSING ETHICS IN YOUR ORGANIZATION
D Momborstp Payment
oy fvent Stort Date 24-02-202%

ol fvent Code 2028/207

@ tvonts ) ) Ivent (nd Dote 24-02-2025

fvent Category PUBUC TRANNG

2. You will be redirected to the Event Registration page.

"“' The Institute of
Internal Auditors - MUHAMMA

e Malaysia

€1 Home

2, My Profile

2, Renewal

Event Datails
&) Membarship History
Event Name 2025 ASSESSING ETHICS IN YOUR ORGANIZATION
3 Membership Fayment
History Event Code 2025/KLOT
@ Events Event Category PUBLIC TRAINING
oy vents ven - E 00057
B MyE Event N EVODDDST

3. Select your preferred payment method.

4. Click "Book Now & Pay Later."

FEE INFORMATION PAYMENT METHOD
DESCRIFTION UNIT PRICE (RM) DISCOUNT (RM) TOTAL (RM) FPX w
NON-MEMBER'S FEE 2,150.00 215.00 1,935.00
SUB-TOTAL 1,935.00
55T (8%) 154 80
Total 2,089.80

Wait for the Event Cenfirmation by IIAM

BOOK NOW AND PAY LATER

Payment can only be made after the event has been confirmed. An automated confirmation
email will be sent to the registered member with instructions to proceed with the payment.

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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noreply@web.iiam.com.my | © - ‘ ‘E _J
To Membership 11:30 AM

@ This message was sent with High importance.

Your registration for [LET'S LEARN ABC has been confirmed.

Your Registration for LET'S LEARN ABC is Confirmed!

For more details, please visit the event page.

Thank you.

ACTION REQUIRED! Payment Needed for Confirmed Event — LET'S LEARN ABC
noreply@web.iiam.com.my ‘© - ‘ E ;
To Membership 11:30 AV

(&) This message was sent with High importance

Dear -

Your registration for LET'S LEARN ABC is currently being processed, and you may now proceed with the

payment.

Please visit the Event Payment History section to complete your payment.

Thank you.

5. After the event is confirmed, click on “Event Payment History” to proceed with the

payment.

This section displays a list of all training sessions or events that you have attended. You can

C. My Events
review past events, access event details, check attendance records and download
certificate of attendance.

Event Title 1 Event Code Stort Date End Dote Amaunt (MR} Event Status. CPD POINTS Arlendance E
p—"p— . B

i

e

o

7]

Ea
D. MyCPD This section tracks your Continuing Professional Development (CPD) activities. It records

CPD points earned from attended events or training and helps monitor your progress in

fulfilling professional development requirements.

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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oo |
E. Event Payment This section provides a record of all payments related to events you have registered for. You
History can view payment statuses, transaction details, and outstanding payments, if any.

= =
= ==
&= = B
= =

o

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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Section C — Password

A. Change Password 1. Click on your name at the top right corner.
2. Select "Change Password."

i T ettt of
e ool Audtors

3. You will be redirected to the Change Password page.

CHANGE PASSWORD

roein 1o NG

New Password
X8 Charactars Lang X0ne Lowarcase Lattar
X One Special Character X One Number

*One Uppercase Letter
Confirm Password

X Password Match

SUBMIT

4. Enter your new password and confirm it. Your new password cannot be the same as
any of your last five passwords.
5. Click Submit.

B. Forgot Password If you forget your password:
1. Click Individual Icon and "Forgot Password" on the login page.

[ ] [ ] =
- an L
INDIVIDUAL STUDENT CORPORATE
Login
Email ID
[T

Don't have an lIA account? Sign up now.

Forgot Password ?

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
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2. You will be redirected to the Reset Password page.
Enter the following details:
o Login ID (your registered email) — if you forgot your login ID, kindly contact
MMS-Support@iiam.com.my

o ID Number
o Date of Birth

Reset Password

Date of Birth

dd/mm/yyyy o

Login

3. Click Submit.
4. A temporary password will be sent to your email.

We have received a request to reset your password. If you did not make this request, please disregard this email.

Otherwise, you can reset your password using the followingltemporary password:

If you require further assistance, please contact our customer support team.

Thank You.

5. Use the temporary password to log in and then set a new password and submit.
Your new password cannot be the same as any of your last five passwords.

Mew Password

¥ B Characters Long ® One Lowercase Letter
X One Special X One Number
Character

¥ One Uppercase Letter

Confirm Password

¥ Password Match

Password updated Successfully

The information in this document and the software it describes are confidential and are the exclusive property of The Institute of
Internal Auditors Malaysia. It should not be disclosed to any Third Party without the prior written consent.
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