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Overview  

The IIAM Member Portal is designed for corporate members to manage memberships, register for 

events, track CPD points, and handle payments. This guide covers all features in detailed steps. 

Contacting IIA Malaysia 

Inquiry Contact 

General Matters general@iiam.com.my 

New Applications and Other Enquiries Related to Membership membership@iiam.com.my 

MMS Support (Member Portal) MMS-Support@iiam.com.my 

Renewal Matters renewal@iiam.com.my 

Certification And CPE Reporting certification@iiam.com.my 

Training-Related Matters training@iiam.com.my 

Conference conference@iiam.com.my 

Technical Guidance, Publication and Study Material technical@iiam.com.my 

 
Useful Links 

Description  URL 

IIA Malaysia Website https://iiam.com.my/  

IIA Malaysia Member Portal https://member.iiam.com.my/  

IIA Global Website https://www.theiia.org/  

Certification Candidate Management System (CCMS) https://ccms.theiia.org/  

IIA Global Internal Auditor Publication https://internalauditor.theiia.org/  

PDPA Disclaimer 
https://iiam.com.my/wp-content/uploads/2024/10/PDPA-
Disclaimer-003.pdf  

Return and Policy Guideline 
https://iiam.com.my/wp-content/uploads/2024/10/Return-
and-Refund-Guideline-2-002.pdf  

Terms and Conditions 
https://iiam.com.my/wp-content/uploads/2024/10/Terms-
and-Conditions-of-Use-002.pdf  

Whistleblowing Policy 
https://iiam.com.my/wp-content/uploads/2020/11/IIAM-
Whistleblowing-Policy-approved-on-28.5.2020.pdf  

Frequently Asked Questions (FAQ) 
https://iiam.com.my/wp-content/uploads/2026/06/The-
IIA-Malaysia-FAQ.pdf  

https://iiam.com.my/
https://member.iiam.com.my/
https://www.theiia.org/
https://ccms.theiia.org/
https://internalauditor.theiia.org/
https://iiam.com.my/wp-content/uploads/2024/10/PDPA-Disclaimer-003.pdf
https://iiam.com.my/wp-content/uploads/2024/10/PDPA-Disclaimer-003.pdf
https://iiam.com.my/wp-content/uploads/2024/10/Return-and-Refund-Guideline-2-002.pdf
https://iiam.com.my/wp-content/uploads/2024/10/Return-and-Refund-Guideline-2-002.pdf
https://iiam.com.my/wp-content/uploads/2024/10/Terms-and-Conditions-of-Use-002.pdf
https://iiam.com.my/wp-content/uploads/2024/10/Terms-and-Conditions-of-Use-002.pdf
https://iiam.com.my/wp-content/uploads/2020/11/IIAM-Whistleblowing-Policy-approved-on-28.5.2020.pdf
https://iiam.com.my/wp-content/uploads/2020/11/IIAM-Whistleblowing-Policy-approved-on-28.5.2020.pdf
https://iiam.com.my/wp-content/uploads/2026/06/The-IIA-Malaysia-FAQ.pdf
https://iiam.com.my/wp-content/uploads/2026/06/The-IIA-Malaysia-FAQ.pdf
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Section A - Membership 
Access to 
Member Portal 

1. Go to https://member.iiam.com.my/ and log in using your IIAM credentials. 
2. Corporate membership accounts can be accessed by: 

a. Admin 
b. Head of Department 
c. Training PIC 

A. Existing 
Member 

1. Existing members who wish to activate their account may email MMS-Support@iiam.com.my to 
request an activation link. 
 

2. An activation link will be sent to your registered email address. Please check your inbox, including 
the spam or junk folder. 
 

3. Click the verification link in the email, or copy and paste the link into your browser. 

 
 

 

4. The system will guide you to create a secure phrase and password. 

https://member.iiam.com.my/
mailto:MMS-Support@iiam.com.my
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5. Once your email has been successfully verified, you may log in to the member portal using your 

registered email address and password. 
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B. Registration 
Page 

1. If you are a new user, click "Sign up now" under the Corporate tab. 
 

 
 
2. You will be redirected to the Account Registration Page. 

3. Fill in all mandatory fields, including: 

i. Company Name 

ii. Registration Number 

iii. Country 

iv. Title: (Mr., Mrs., Ms., Other) 

v. Representative Name (This will be Super Admin Access) 

vi. Representative ID Type: (IC or Passport) & enter your ID Number. 

vii. Representative Designation 

viii. Representative Mobile Number: Enter a valid contact number. 

ix. Representative Email Address: This will be your Login ID. 

x. Password & Confirm Password: 

1. Must be at least 8 characters long. 

2. Must include one uppercase letter, one lowercase letter, one number, 

and one special character. 

xi. Secure Phrase: Must be between 3 to 20 characters. 

xii. Click PDPA Declaration 
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4. Click the "Register" button 

 
5. A pop-up message will confirm your registration. 
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6. Check your email for a Corporate ID & Verification Link and click on it. 

 

7. Click on the Verify Link, and you will be redirected back to the website. A pop-up message 

will confirm that your email has been successfully verified. Once verified, you can log in to 

your account. 

 
8. Upon successful email verification, you will be redirected to the Main Page, where you can 

proceed to log in to your account.  

 

C. Login Process 1. On the login page, enter your Registered Email and Corporate ID and click Continue. 
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2. Check the Secure Phrase displayed: 

o If it is correct, check the box and enter your password. 

o If incorrect, do not proceed. 

o If you want to return to the previous page, click the Back button. 

 

 
 

3. Upon successful login, you will be redirected to the Homepage. 

 

4. Currently, you will have view-only access. 

• View-Only Access: You will have limited access to view content only. 

• Full Access: Join as a Member to unlock all features. 

• Event Access Only: Join as a Non-Member to access events. 

 

D. Join as A 
Member 
Process 

1. Click on the 'Join as Members' button. A pop-up form will appear, requiring you to enter the 

following details: 
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• Company Information 

• Choose Membership Category (Key in Promo Code, if any) 

 
 

• Contact Details (Head of Department and Training PIC (Training PIC is optional)) 
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• E-invoice Details 

 
 

 
• Nominees Details 

 
• Audit Committee Details (If any) 
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• Upload Documents (Company Registration) 

 
2. Once you have filled in all the required fields, click the 'Finish' button. If you need to make any 

updates before submitting, click the 'Previous' button to return to the previous page. 

3. Then, click the 'Finish' button. 

 
4. IIA Malaysia admin will process your application after the payment has been made. 

5. Please upload the payment proof in the Membership Payment History Tab. 

6. After successfully completing the payment, your application will be marked as pending approval. 

7. Once your corporate membership is approved, you will receive an email confirming your status 

and details. 
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E. Application 
Approved/ 
Active 
Member 

Upon approval of your application, you will gain full access to all features. 

 

• Home 

• Corporate Profile 

• Add Sponsored Indvidual 

• Manage Login 

• Renewal 

• Membership History 

• Membership Payment History 

• Events 

• My Events 

• My CPD 

• Events Payment History 

• Download Membership and Event E-Certificate 

 

1. Home View 
After logging in, the user lands on the Home page. This page works as a dashboard that 
summarises the user’s membership status, upcoming activities, and any actions you need to take.  

 
2. Welcome & Membership Summary (Left Panel)  

Below the banner, on the left side, a welcome box shows:  

• A greeting like “Hello, [User Name], Welcome Back!”  

• Membership details such as:  
o Joined date  
o Expiry date  
o Total CPD hours recorded  

 
 
3. On the top right, the user can see their name/profile menu (with a small user icon). If you click 

your name, you will see your login ID, Membership No, Membership Category and Membership 
Status.  
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4. My Profile 

• All the details entered by the Member will be displayed. 

• Under this section, you can update your Company Information, Contact Information, 
Nominees Information, Audit Committee Information, Sponsored Individual Information and 
download membership certificate except for your Company Name, Company Date of 
Registration, and Company Registration Number. 

 
 

F. Add/Remove 
Nominees 

1. Under this section, you may add or remove nominees. 
2. If they (not individual member) leave the company, they will not carry the membership, and the 

company can replace them with another staff. 
3. However, this replacement can only be done once a year during the renewal period. 

 
G. Add/Remove 

Audit 
Committee 
Member 

1. Under this section, you may add or remove Audit Committee Member. 
2. If they are no longer an Audit Committee for the company, they will not carry the membership, 

and the company can replace them with another committee member. 
3. However, this replacement can only be done once a year during the renewal period. 
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H. Add/Remove 
Sponsored 
Individual 

1. Click the Corporate Profile tab. 

2. Option 1: Click Add Sponsor Member if the staff member is not an individual member of IIA 

Malaysia. 

2.1. Follow the instructions (refer to the individual user manual). 

2.2. Sponsored individual members will go through the approval process. 

2.3. If they leave the company, they can retain their membership, and the company can 

replace them with another member. 

2.4. However, this replacement can only be done once a year during the renewal period. 

 
3. Option 2: Click Search Member if the staff is an existing member (active, inactive, or expired) of 

IIA Malaysia. 

 
3.1. Enter the membership number. 

 

 
3.2. If they leave the company, they can retain their membership, and the company can 

replace them with another member. 
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3.3. However, this replacement can only be done once a year during the renewal period. 

 
I. Renewal 

Process 
1. Please ensure your Company Information, Contact Information, Nominees Information, Audit 

Committee Information and Sponsored Individual Information are updated before proceeding 
with renewal. Please ensure your data is up to date before proceeding with the renewal. 

2. Click Renewal button and you will redirect to the Renew Membership Page. 
3. Click Proceed if you would like to continue with the renewal. If you haven’t updated your data 

yet, kindly click Later. 

 
4. Kindly request a change to your membership tier by emailing renewal@iiam.com.my before 

proceeding with renewal. 

 
 
5.  If there are no changes to your tier, you may proceed with renewing your membership by clicking 

the Submit button. 

mailto:renewal@iiam.com.my
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6. Please upload the payment proof in the Membership Payment History Tab. 

7. Select payment method and upload. 

8. IIA Malaysia admin will verify the payment. 

9. After successfully completing the payment, your corporate will be Activated along with 

Sponsored Individual. 

J. Re-
Instatement 
Process 

1. Kindly email to MMS-Support@iiam.com.my to request the activation link. 
2. Click Re-instatement button and you will redirect to the Re-instatement Membership Page. 
3. Upload company registration is required. 
4. Click Submit. 
5. Please upload the payment proof in the Membership Payment History Tab. 

6. Select payment method and upload. 

7. IIA Malaysia admin will verify the payment. 

8. After successfully completing the payment, your corporate will be Activated along with 
Sponsored Individual. 

 

 
 

K. Membership 
History 

This section displays a log of all membership actions performed on this profile, including the 
Description, Request Date, Approval Date, and Status of each request. 

mailto:MMS-Support@iiam.com.my
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L. Membership 

Payment 
History 

This section displays all membership-related payments, including subscriptions, upgrades, pending 
payments, upload payment document and other transactions. 

 

 
M. Logout 

Button  
Click "Logout" in the top-right corner. 
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Section B - Event 
A. Viewing 

Upcoming 
Events 

This section displays all the upcoming events organised by IIA Malaysia. 

1. Click "Events" in the menu. 

 

2. Click "More Info" to view: 

• Event information 

• Fee information 

• Documents: Event Brochure 

• Trainer information 

 

 
B. Register 

Event 
1. Click the "Register" button 
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2. You will be redirected to the Corporate Event Registration page. 

 

3. There will be 3 buttons: 

 

a. Registration Participant 
You may add a new participant if their name is not listed as a nominee, sponsor, previous 
participant, or existing individual member. 
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b. Search Participant/Nominee 
You can add nominees or previous participants who have attended past training or events. 

 
 

c. Search Member 
Search for an existing individual member (Active, Inactive, or Expired) by entering their 
membership number. 
 

 

 

4. Request Quotation 
Once you have added the participants, please add comments and click request a quotation. 
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5. IIA Malaysia admin will review your request and approve the quotation. 

6. Go to My Events to check the status. 

 

Payment can only be made after the event has been confirmed. An automated 
confirmation email will be sent to the registered member with instructions to proceed with 
the payment. 
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After the event is confirmed, click on “Event Payment History” to proceed with the payment. 

C. My Events This section displays a list of all training sessions or events that you have attended. You can review 
past events, access event details, check attendance records and download certificate of attendance. 
 

1. If you click the symbol , it will direct you to the Event Registration Information. 
This section will display your booking status, payment status, quotation status, participant 
details, and modification options for your booking. 
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2. Modify Your Booking 

• Kindly click the Modify Booking button to add or remove participants. Then, enter notes 

and request a quotation. Your registration has been submitted and pending for approval. 

• IIA Malaysia admin will review your request and approve the quotation. 

• Go to My Events to check the status. 

 

 
3. View Event Quotation 

3.1. Click View button. 
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3.2. Click Print to save the quotation. 

 
4. Download certificate of attendance. 

4.1. Go to My Event 

4.2. Click the PDF icon to download the e-certificate. You will not be able to download it until 

the programme has ended and the participant’s attendance has been confirmed. 

 
D. My CPD This section tracks your Continuing Professional Development (CPD) activities. It records CPD points 

earned from attended events or training and helps monitor your progress in fulfilling professional 
development requirements. 
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E. Event 

Payment 
History 

This section provides a record of all payments related to events you have registered for. You can view 
payment status, transaction details, upload payment document and outstanding payments, if any 

1. Click Event Payment History to upload payment or download receipt 

 
 

2. Click Upload Payment Documents 

 
3. Scroll down and click upload to upload your payment proof. 
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4. After uploading, your payment receipt will be reviewed by our team. 
5. If there are any discrepancies in the payment receipt or payment amount, our team will 

contact you. 
 

 

  



Title: Corporate Member Portal   Published on: 1 June 2026             User Manual  

 

The information in this document and the software it describes are confidential and are the exclusive property of The Institute 
of Internal Auditors Malaysia. It should not be disclosed to any Third Party without the prior written consent. 

Page 28 of 30 

Section C - Password 
A. Change 

Password  
1. Click on your name at the top right corner. 
2. Select "Change Password." 

 
3. You will be redirected to the Change Password page. 

 
4. Enter your new password and confirm it. Your new password cannot be the same as any of 

your last five passwords. 
5. Click Submit.  

B. Forgot 
Password 

If you forget your password: 
1. Click corporate icon and click "Forgot Password" on the login page. 
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2. You will be redirected to the Reset Password page. 

Enter the following details: 

o Login ID (your registered email) – if you forgot your login ID, kindly contact MMS-

Support@iiam.com.my 

o Corporate ID 

 
3. Click Submit. 

4. A temporary password will be sent to your email. 

 
 

5. Use the temporary password to log in and then set a new password and submit. 
Your new password cannot be the same as any of your last five passwords. 
 

mailto:MMS-Support@iiam.com.my
mailto:MMS-Support@iiam.com.my
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