
OVERVIEW

Here’s the hard reality - if you want to be noticed, and climb 
the corporate ladder with confidence and finesse, top notch 
presentation skills are imperative. Even some veteran managers 
squirm uncomfortably at the term ‘presentation’ despite the 
years of experience and knowledge about the subject matter. 
Our world is evolving, audience’s attention span is dwindling, 
and they are faced with constant distractions. Hence, 
storytelling is an important skill to have to hook the audience to 
the presentation.

One of the unique areas of this workshop is assisting the 
attendees to recognise the common error made by most 
presenters which adversely impacts their presentation. This 
training programme is designed very thoroughly to get the 
participants to understand fundamental presentation concepts 
that fits the audience and to master the story telling methods 
that can transform their speech immediately.

LEARNING OUTCOMES

Upon completion of this training programme, participants will 
be able to:

•	 Harness the power of story telling
•	 Appreciate the characteristics of an exceptional speaker
•	 Develop attractive slide decks and prepare for an effective 	
	 presentation session
•	 Apply the concept of the Picture Superiority Effect (PSE) in 		
	 preparing their PowerPoint Presentations
•	 Converting overly technical and number-based information 	
	 using the ‘Dress Up Numbers’ technique
•	 Utilise the Smart Art feature in Microsoft Power Point to 		
	 further enhance their slides
•	 Create ‘hooks’ which would entice their audience
•	 Engage their audience in a multi-faceted delivery formats 		
	 via various presentation tools to create lasting impacts
•	 Embrace their nervousness successfully
•	 Display a positive and lasting first impression
•	 Adorn great body language and avoid negative gestures by 		
	 understanding
•	 Manage a Q & A session in a concise and confident manner
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TRAINING METHODOLOGY

In this training program, experiential and adult learning will be 
used for proper transfer of knowledge. This includes:

•	 Classroom Lecturettes
•	 Mock Story Telling Sessions
•	 Video Playback
•	 Open Talk Session
•	 Pre & Post Training Tests
•	 Group Brainstorming Activities
•	 Energisers
•	 Individual Quiz
•	 Design a Presentation
•	 Pop Quiz
•	 Hands-On Slides Preparation Session
•	 Impromptu Speech
•	 Videos: Facing Hecklers / Dissatisfied Audience

OUTLINE

PRE-TRAINING ASSESSMENT

MODULE 1: TELLING A STORY
•	 Why stories for presentations?
•	 Demonstration
•	 Understanding the Critical Faculty Barrier
•	 The Various Types of Stories
•	 How to use a Story Loop
•	 Demonstration
•	 Practise Sessions

MODULE 2: INTRIGUING THE AUDIENCE THROUGH STORIES
•	 Understanding Audience’s Emotion
•	 Choosing the Right Personal Story
•	 Creating a Cliffhanger
•	 90-Seconds is All You Have!
•	 Stand Up Debate: Presentation Skills Analysis 
	 (Robin Sharma & Anthony Robbins)
•	 How Can One Define their Own Style?
•	 The Presenter’s State
•	 A Presenter’s Peripheral Vision

MODULE 2: INCREASING CREDIBILITY DURING A
 PRESENTATION
•	 Group Brainstorming Session: The Top 20 Common 		
	 Mistakes During Story Telling
•	 Wonder How They Pull off a Great Speech: Calculated 		
	 Relaxation is the Secret
•	 Using Pauses to Your Advantage
•	 The Audience Today: Understanding Their Needs to 		
	 Increase Your Credibility
	 o What the Audience REALLY Wants to See & Hear
•	 2nd Presentation Session: Your First 90 Seconds

MODULE 3: STORY TELLING WITH GREATER IMPACT USING 
EFFICIENT SLIDE DECKS
•	 Design Your Slides: Current Slides Style
•	 Discussion: What’s Great and What’s Not?
•	 Open Talk: Comparison between Presentation Slides of the 	
	 year 2000 with the year 2016
•	 Death by PowerPoint: Don’t Do This to Your Audience
•	 Modern Design of Slides- Anyone Can Do it!
•	 The Magic Timing of 3 Seconds
•	 Can We Present WITHOUT Slides? No One Looks At It 		
	 Anyway!
•	 Slides Preparation Session
•	 3rd Presentation Session
•	 Power Words for Power Presentations
•	 Embedding Your Story in Your Slides

MODULE 4: TONALITY, EXPRESSIONS & PHYSIOLOGY DURING 
STORY TELLING
•	 Glossophobia: Why Do We Get Nervous?
•	 The Spotlight Complex
•	 Overcoming the Fear of Public Speaking
•	 Individual Quiz: Your Nervousness Quotient
•	 20 Tried & Tested Tips to Conquer Nervousness
•	 Mastering the Perfect Body Language
•	 Using Your Hands During Story Telling
•	 Presentation Practice Session: Your First 3 Sentences
•	 Starting & Ending Your Presentation with Style
•	 The Magic of the Incantation
•	 Preparing for a Mock Presentation
•	 Additional Tips for Presenters:
	 o It’s all about the Passion
	 o Demonstration: Interruptions from the Audience
	 o Video: Dealing with Hecklers- Barack Obama
	 o Prepare, Prepare & Prepare
•	 Handling Q & A Sessions Effectively & Managing Difficult 		
	 Questions
	 o Gaining Control & Managing Challenging Audience
•	 Start & End Presentations on Time

POST TRAINING ASSESSMENT
(Note: Items highlighted in blue denote experiential learning 
activities)
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ABOUT THE TRAINER

SRI DEVI PANCHACHARAM

Sri, who has trained notable CEOs and their teams across Malaysia, also 
conducts free seminars which are open to everyone across all walks of 
life, with the intention of empowering as many individuals as possible. 
As a Certified Master Coach, she also offers coaching sessions to her 
participants who need that extra boost to achieve their goals. During 
her Master certification programme which was attended by more than 
18 nationalities across the world, she was awarded the title, ‘NLP Super 
Star’. Sri is also one of the 22 Certified NLP Trainers in Malaysia by the 
American Board of NLP.

Sri has been invited as a guest speaker at events hosted by CPA, the 
Pandenomics, organised by Sunway University in June 2021, MBMR Retreat 
2019 (A Talk on Understanding Minds; attended by the Board of Directors 
& top management team), as a guest speaker for Canon’s Regional Master 
Promoters Conference in 2018 and at the Malaysian National Assistant to 
the CEO Apex 2013. She also emcees for events; namely the Programme 
Collaboration of the Corporate Finance qualification (CFq) between SIDC, 
ICAEW and CICA, 50th anniversary dinner for the Jaffenese Corporative 
Housing Society and the Women Entrepreneur’s Excellence Awards 2011 
organised by GOPIO, which was attended by notable VVIPs such as YMM 
Tunku Ampuan Najihah binti Tunku Besar and Tan Sri Devaki Krishnan.

ADMINISTRATIVE DETAILS

TARGET AUDIENCE	 LEVEL III-IV

MEMBER’S FEE	 RM2,600.00 
			   All Fees will be subject to 6% SST

NON-MEMBER’S FEE	 RM3,000.00
			   All Fees will be subject to 6% SST

EARLY BIRD FEE	 10% discount for registration 		
			   received one (1) month prior to 
			   respective workshop dates

DATE		 11 & 12 September 2023

TIME	 	 9:00 am – 5:00 pm 
			   (Registration on Day 1 at 8:30am)

DELIVERY MODE	 Physical Class

LOCATION	 KUALA LUMPUR

PROGRAMME CODE	 2023/KL72

TRAINER	 Sri Devi Panchacharam

CPD POINTS	 16

Disclaimer
This course has been planned as a classroom training session. In 
the event that the training session is converted to virtual format, 
a rebate of RM300 will be given for each participant. T&C apply.



ENQUIRY & REGISTRATION
1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 50450, Kuala Lumpur, Malaysia 
Tel: +603 2181 8008 ext 210/211/212/213   Fax: +603 2181 1717   Email: training@iiam.com.my   Website: www.iiam.com.my

Follow and like us on            - IIA Malaysia            - IIA Malaysia           - IIA Malaysia            - IIA Malaysia

  

COURSE DETAILS

Course Title     Storytelling Methodologies for Professionals

Course Code     2023/KL72   				    Course Date(s)    11 & 12 September 2023

DELEGATE 1     

Full Name (as per IC) 

Designation

NRIC							       Gender	       Male       Female	 Race

Mobile No.						      Email Address

  Member           Non-Member         Membership No. (only applicable for members)

Dietery Preferences     Vegetarian          Non-Vegetarian      	

DELEGATE 2   

Full Name (as per IC) 

Designation

NRIC							       Gender	       Male       Female	 Race

Mobile No.						      Email Address

  Member           Non-Member         Membership No. (only applicable for members)

Dietery Preferences     Vegetarian          Non-Vegetarian      

If you are sending more than 2 delegates, kindly send the delegates details in an Excel File format.	

CORPORATE DETAILS (only applicable for corporations)

   Corporate Member		  Corporate Membership No: 

   Corporate Non-Member

CONTACT DETAILS

Organisation Name

Mailing Address

Contact Person						      Designation

Telephone

Fax							       Email Address

BILLING DETAILS						       please tick if billing details are the same as contact details.

Contact Person						      Designation

Billing Address

Telephone						      Fax

Email Address

For non-member, would you like to be contacted to know more about IIA Membership programme?        Yes        No	
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ENQUIRY & REGISTRATION
1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 50450, Kuala Lumpur, Malaysia 
Tel: +603 2181 8008 ext 210/211/212/213   Fax: +603 2181 1717   Email: training@iiam.com.my   Website: www.iiam.com.my

ENQUIRY & REGISTRATION
1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 50450, Kuala Lumpur, Malaysia 
Tel: +603 2181 8008 ext 210/211/212/213   Fax: +603 2181 1717   Email: training@iiam.com.my   Website: www.iiam.com.my

Follow and like us on            - IIA Malaysia            - IIA Malaysia           - IIA Malaysia            - IIA Malaysia

PAYMENT DETAILS
  Payment Details	 Member Rate (per person) for KL-code related courses	 Non-Member (per person)	 6% SST 	 Total with SST

  Fee (per pax) RM
  No. of pax
  Subtotal

All registrations MUST be accompanied with full payment. Upon receipt of your registration, you are deemed to have read and understood the registration procedures and 
accepted the terms and conditions contained therein. (Please tick (3) the chosen method)

	 Enclosed is a cheque/bank draft no. _______________________________________________________________________________________________________________ for the sum of RM ______________________________________________________ payable to  
	 THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA

	 LOCAL PAYMENTS BY CHEQUE / INTERBANK GIRO
	 All payments should be crossed and made payable to THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA
	 Bank Details: United Overseas Bank (M) Bhd. USJ Taipan Branch, No.7, Jalan USJ 10-1, USJ Taipan Triangle, 47620 UEP Subang Jaya, Selangor
	 Account No.: 165-301-514-9 	 Bank Swift Code: UOVBMYKL

	 OVERSEAS PAYMENTS BY WIRE TRANSFER (USD only)
	 Beneficiary: THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA
	 Address: 1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 50450 Kuala Lumpur, Malaysia
	 Beneficiary’s Bank: STANDARD CHARTERED BANK MALAYSIA BERHAD
	 Beneficiary’s Bank Address: Level 18, Menara Standard Chartered, No.30 Jalan Sultan Ismail, 50250 Kuala Lumpur
	 Account No.: 312-170-024-235	 Bank Swift Code: SCBLM-YK-XXXX

	 All wire transfer payments should include USD$30.00 (overseas) and RM25.00 (local) for wire transfer processing fee. For GIRO, please include RM1.00 as bank charges. 
	 (Please fax the bank-in slip to +603 2181 1717 or email to training@iiam.com.my)

	 CREDIT CARD
	 I hereby authorise THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA to charge to my credit card. to the value of 

	 RM ___________________________________________________________________________ Card Type:      VISA      MASTER
	

	 Card Number:                

	 Expiry Date: ________________________________________________________ Cardholder’s Name ____________________________________________________________________________________________________________________________________________________________________

	 I understand that any amount drawn from my credit card will first be cleared with the credit card authorisation facility. 

	 Signature (As per credit card) ______________________________________________________________________________________________________ Date ________________________________________________

TERMS & CONDITIONS
FEE
•	 Fee is payable to “THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA”. Please state your name, payment advice number, phone number and Workshop Code number at the back of the cheque/bank- 
	 in slip. Admittance will only be permitted upon receipt of full payment
•	 The fee covers a copy of course material*, lunches, refreshment, and Certificate of Attendance.
•	 Full payment is to be made before the date of the course. Fee is subject to 6% SST.
•	 Walk-in delegates will only be allowed if full payment is made, subject to the availability of the seat.
•	 This course has been planned as a classroom training session. In the event that the training session is converted to virtual format, a rebate of RM300 will be given for each participant. T&C apply.

HUMAN RESOURCE DEVELOPMENT CORPORATION (HRDC) SBL KHAS CLAIM(S) [APPLICABLE TO HRDC SBL KHAS CLAIMABLE COURSE(S) ONLY]
•	 Claimants are fully responsible:
	 •	 To provide IIA Malaysia with the HRDC grant approval notification (letter or email) minimum 7 working days before the commencement of the course(s).
	 •	 To provide IIA Malaysia with Letter of Undertaking (LOU) for full settlement of the course fees if grant approval notification is received from HRDC prior to the commencement of the course(s).
	 •	 To adhere to all terms and conditions set by HRDC (i.e., full attendance of the courses).
	 •	 For timely completion and submission of all required HRDC documents as per their requirement.
	 •	 To follow up and respond to any queries from HRDC and attain the approval of grant claim(s) within 60 days from the completion of the course(s). If no grant claim approval is attained within 60  
		  days, claimants are responsible to arrange for an immediate full settlement of the course fee(s). Should a late approval is attained post the full settlement, IIA Malaysia will arrange for the  
		  reimbursement accordingly based on the approved grant claim.

CANCELLATION
•	 Upon registering, participant(s) are considered successfully enrolled in the course. Should participant(s) decide to cancel/transfer their registration, a cancellation/ transfer policy shall be applied  
	 as follows. 
	 a) 	 Written cancellations should be received by 14 working days before the workshop date to get the refund. 
	 b) 	 Written cancellations should be received by 7 working days before the workshop date to get a partial refund after deduction of 50% administrative charge. Unpaid registrations will also be liable  
		  for 50% administrative charge. 
	 c) 	 Written cancellations/no-show on the day of the workshop. 
		  •	 No refund will be entertained. 
		  •	 Unpaid registrations will also be liable to full payment of the registrations fee. Partial cancellation is not allowed. 
	 d) 	 You can substitute an alternate delegate(s) if you wish to avoid cancellation charges. Any differences in fees will be charged accordingly.

RESERVATION
•	 The Institute reserves the right to make changes to the venue, date, topic, speaker including cancellation if warranted by circumstances beyond its control.
•	 The Institute reserves the right to utilize any recordings or photographs taken during the delivery of the course(s) for marketing and advertising purposes.
•	 The Institute is not responsible for the action, advise or representations of the trainer / speaker.
•	 Registration will be on first-come, first-serve basis.
•	 Certificates of Attendance will be issued an “E-certificate” via email. For this purpose, it is COMPULSORY to fill in the email address clearly. Certificate will only be given to participant who attended  
	 the session in full.
•	 Upon signing this form, you have deemed to have read and understand the registration term and condition and therefore have accepted the terms contained herein.

DATA PROTECTION
Personal Data is gathered in accordance with the Personal Data Protection Act 2010 (Act 709). The Institute of Internal Auditors Malaysia (IIA Malaysia) hereby inform you that your personal data will be 
processed, retained and used by IIA Malaysia in relation to this Workshop. Your personal data may also be retained and used by IIA Malaysia to market and promote other training programmes conducted 
by IIA Malaysia.

DISCLAIMER
The Institute of Internal Auditors Malaysia (IIA Malaysia) reserves the right to change the speaker(s), date(s) or to cancel workshop(s) should circumstances beyond its control arise. IIA Malaysia 
also reserves the right to make alternative arrangements without prior notice should it be necessary to do so. IIA Malaysia is not responsible for any incidental cost of participants (i.e. return flights, 
accommodation and etc) due to changes or cancellation of course(s). Upon signing the registration form, you are deemed to have read and accepted the terms and conditions.

* Subject to approval of the proprietor.
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