Connect with us
Risk Advisory
Cheryl Khor
Partner
+603 7610 8871
ckhor@deloitte.com
Justin Ong
Partner
+603 7610 8895
keaong@deloitte.com
Michelle Lee
Director
+603 7610 8696
michelee@deloitte.com
Andrew Ng
Director
+603 7610 8021
aymng@deloitte.com

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its
global network of member firms, and their related entities. DTTL (also referred
to as “Deloitte Global”) and each of its member firms and their affiliated entities
are legally separate and independent entities. DTTL does not provide services to
clients. Please see www.deloitte.com/about to learn more.
Deloitte is a leading global provider of audit and assurance, consulting, financial
advisory, risk advisory, tax & legal and related services. Our global network of
member firms and related entities in more than 150 countries and territories
(collectively, the “Deloitte organisation”) serves four out of five Fortune Global 500®
companies. Learn how Deloitte’s approximately 312,000 people make an impact
that matters at www.deloitte.com.
Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm
of DTTL. Members of Deloitte Asia Pacific Limited and their related entities, each
of which are separate and independent legal entities, provide services from more
than 100 cities across the region, including Auckland, Bangkok, Beijing, Hanoi,
Ho Chi Minh City, Hong Kong, Jakarta, Kuala Lumpur, Manila, Melbourne, Osaka,
Shanghai, Singapore, Sydney, Taipei, Tokyo and Yangon.
About Deloitte Malaysia
In Malaysia, services are provided by Deloitte Risk Advisory Sdn Bhd and its
affiliates.
© 2019 Deloitte Risk Advisory Sdn Bhd

Internal Audit Analytics Survey

Introduction
Total 621 respondents, from the below industries:

This internal audit analytics survey was collaboratively
conducted by the Institute of Internal Auditors Malaysia
(IIAM) and Deloitte Malaysia from April 2019 to July 2019.
The objective of the survey is to understand the current
landscape on the use of analytics for internal audit.

Financial
services
20.3%

Government
and non-proﬁt
13.2%

Beneﬁts of internal audit analytics
59.1% of respondents believe that analytics bring additional
insights, as trends and anomalies can be better identiﬁed.

Professional
services
11.0%

Manufacturing
10.2%

Others
45.3%

Resulting impact of internal audit analytics
51.5% of respondents believe that the use of
analytics result in enhanced eﬃciencies.
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Internal audit processes
supported by analytics
The graph shows the percentage of
respondents that believe analytics
have supported each area of an
internal audit process.
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ﬁeldwork, audit planning and audit
scoping.
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Usage of analytics in internal audit
More than half of the respondents have low
usage of analytics in internal audit.
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Challenges in incorporating data analytics
The top 3 challenges faced by companies when attempting to incorporate
data analytics are:
(i) the lack of skilled resources
(ii) the diﬃculty in generating insights and
(iii) the lack of data quality
47.2%

Medium
28.45%

Practice of continuous
audit in the internal
audit function
Majority of respondents
(59%) practice
continuous auditing in
their IA department.
They acknowledge the
beneﬁts by having
continuous monitoring
of internal controls.

Not sure
12.89%

Yes
58.71%

Information shared
with Audit
Committee about
internal audit
analytics
Comparatively, 52.81%
(high and medium) of
respondents have
shared information
with their respective
Audit Committee.
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Low
28.23%
Medium
33.84%

Number of staﬀ dedicated to data analytics
A high number (83%) of respondents still have less than 5 staﬀ
dedicated to data analytics in their internal audit function.
<5

6-10

No
28.4%

> 10

83.25%
Number of days spent on data analytics training
and development per month
88.47% of the survey respondents have less than 5 days
of training and development relating to Data Analytics.

5

Not sure
18.97%

88.47%

days

10.31%

3.70%

> 20

2.74%

Analytics tools used
Based on our survey results, the common analytics tools used by
the survey respondents are Excel, Tableau and ACL. However,
there are also 146 survey respondents (23.5%) who do not use
any analytics tools.
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Audit Committee’s
interest in internal
audit analytics
57.76% of
respondents believe
their Audit
Committees have a
medium to high level
of interest in the use
of data analytics and
the value added.
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In summary, based on the survey results, the requirement for analytics has grown significantly. It is evident that the benefits of using
analytics can enhance efficiencies and provide greater assurance in internal audits. However, internal audit functions face challenges in
acquiring skilled resources and appropriate tools to generate insights from the data.
Deloitte’s point of view
Given the surge in data volume today,
traditional audit techniques alone are no
longer sufficient. Providing assurance in a bigdata world calls for smart analytics at every
step – from audit planning to reporting.
Embedding analytics in every phase of the
audit process helps management and boards
to navigate a world that has become more
volatile, uncertain and complex. We call
this new approach to embedding analytics:
insights-driven auditing.

Analytics is more effective when delivered as
an integrated team. This means core internal
audit professionals are working together
with data science/analytics professionals,
and calling on subject matter specialists as
appropriate.
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