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Internal Auditing Certification Programme

Certified Internal Auditor (CIA)

The CIA is the only globally accepted designation for internal auditors and the standard by 
which individuals demonstrate their professionalism in internal auditing. Moreover, earning 
the CIA designation is more than just proof of what you know and what you’ve achieved 
– it’s the best way for auditing professionals to communicate to the world that they are 
prepared to meet today’s challenges.

Earning the CIA designation is a valuable accomplishment and a professional advantage 
for auditors at all stages of their careers, including chief audit executives, audit managers, 
audit staff and risk management staff, as well as students enrolled in an accounting or 
other business or financial degree program.

Specialty Certification Programme

Certification in Risk Management Assurance TM (CRMA®)

The CRMA is a mark of professional distinction for internal audit practitioners. Earning the 
CRMA will assist you in demonstrating your ability to provide assurance on core business 
processes in risk management and governance, educate management and the audit 
committee on risk and risk management concepts, focus on strategic organizational risks, 
and add value for your organization.

Qualification in Internal Audit Leadership® (QIAL®)

QIAL® is The IIA’s program focusing on leadership capabilities, as applied specifically to 
audit executives (AEs) or audit company leaders in the key areas of:

• Leading the audit function.

• Influencing strategy and organizational performance.

• Providing opinion and insight.

• Advocating innovation and change.

• Championing ethics and social responsibility.
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WHY BECOME CERTIFIED?

There are many reasons to earn an official IIA certification designation. Whether it’s the hallmark designation of internal audit the 
Certified Internal Auditor®(CIA®) designation – or Certification in Risk Management Assurance (CRMA), obtaining a certification is 
professionalism defined.

Earning your certification is like having a key to the vast world of opportunities the profession of internal auditing offers placed in the 
palm of your hand. It can open doors you did not even know existed, as the three or four letter that now follow your name will make 
one powerful statement about the expertise you bring to the table.

Ultimately, becoming certified will:

4

Help you earn credibility 
and respect in your field. 

Increase your earning potential 
by as much as 51%.*

* Acording to the IIA’s 2017 Internal Audit 
Compensation study (based on U.S responses)

Demonstrate your commitment 
to your profession.

Build confidence in your knowledge 
of the profession.

Improve your internal audit 
skills and knowledge.

Prove your willingness to invest 
in your own development.

Open more opportunities 
for advancement.
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ELIGIBILITY REQUIREMENTS

*  Candidates are required to register as an individual member of IIA Malaysia prior registry to the certification programme

**  CIA candidates must complete 24 months of internal auditing experience or its equivalent. Equivalent experience means experience 
 in audit assessment disciplines, including external auditing, quality assurance, compliance and internal control. Candidates may sit  
 for the CIA examination prior to satisfying the professional experience requirement but they will not be certified until the experience  
 requirement has been met.

Please visit www.globaliia.org/QIAL for eligibility requirement and more information on QIAL

Application and registration are to be done through IIA Global Certification Candidate Management 
System (CCMS)

Further enquiries to be sent to QIAL@theiia.org

Bachelor’s Degree 
or its equivalent *

2 years of auditing experience 
or controls-related business 
experience such as risk 
management, quality 
assurance, or CSA

Passed CIA Part 1

20 CPE hours annually

CERTIFICATION

Education  

Work Experience

Additional Requirement

Continuing Professional 
Education (CPE)

Bachelor’s Degree or its 
equivalent *

2 years in internal auditing **

40 CPE hours annually
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Candidates who do not meet the requirement of having a bachelor’s degree have an alternate path into the CIA and CRMA programme
which will help candidates enter the program on an exception basis.

How could a candidate qualify for an exception? 

A candidate who has verifiable employment as an internal auditor for seven (7) or more years can be accepted into an IIA program, 
provided that the candidate meets the following requirements:

• Employment verification must be completed by a current/former supervisor or current Human Resources staff.

• Verifiable employment is defined as internal auditing or equivalent experience such as audit/assessment disciplines, external  
 auditing, quality assurance, compliance, and internal control.

• At least three (3) out of the seven (7) years of verifiable employment should be within the last four (4) years.

• Candidates who do not have the full seven (7) years of experience can be conditionally accepted into the program if they have  
 at least four (4) years’ experience. Candidates must earn the additional years of experience needed during the four (4) year  
 program eligibility window before the designation can be granted.

What documentation is required?

To be granted the exception, candidates must submit the following documentation:

• High school diploma/ Secondary school certificate of completion

• Resume / CV

• Letter from your current / direct manager indicating that in the manager’s opinion, the candidate has the necessary academic skills  
 to be able to cope with a post-graduate level program.

• Professional Experience Documentation required for all candidates

  Must illustrate 5 or 7 years of experience (depending on which Exception Option is being applied for).

  Up to a 500 words narrative describing applicable job duties. Narrative should illustrate the job responsibilities to include  
  specific and originalexamples of work / projects completed, and methods / models used within role.

  The narrative must be unique for each employer listed. Duplication of narratives will result in application being denied.

CERTIFICATION EDUCATION REQUIREMENT EXCEPTION
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EXAMINATION CONTENTS AND FORMAT 

Duration

No. of Questions

Topical Focus 
Area

Certification in Risk Management AssuranceTM

2 hours 

100

• Domain I: Organisational Governance Related to Risk Management (25-30%)
• Domain II: Principles of Risk Management Process (25-30%) 
• Domain III: Assurance Role of the Internal Auditor (20-25%)
• Domain IV: Consulting Role of the Internal Auditor (20-25%)

* Candidates for CRMA are also required to complete Part 1 of the CIA Exam.

Duration

No. of Questions

Topical Focus 
Area

PART 1: Essentials of Internal 
Auditing

2 hours & 30 minutes

125

•  Foundations of Internal 
 Auditing (15%)
•  Independence and 
 Objectivity (15%)
•  Proficiency and Due 
 Professional Care (18%)
•  Quality Assurance and 
 Improvement Program (7%)
•  Governance, Risk 
 Management, and Control 
 (35%) 
•  Fraud Risks (10%)

PART 2: Practice of Internal 
Auditing

2 hours 

100

• Managing the Internal Audit 
 Activity (20%)
• Planning the Engagement
 (20%)
• Performing the Engagement
 (40%)
• Communicating 
 Engagement Results and 
 Monitoring Progress (20%)

PART 3: Business Knowledge 
for Internal Auditing

2 hours 

100

• Business Acumen (35%)
• Information Security (25%) 
• Information Technology 
 (20%) 
• Financial Management 
 (20%)
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REGISTRATION AND EXAMINATION INFORMATION

INITIAL REGISTRATION AND APPLICATION

Potential candidates must complete and sign the Examination 
Application Form and submit it with the following:
• A registration fee in cheque/bank draft payable to The Institute of  
 Internal Auditors Malaysia.
• A certify true copy of candidate’s highest qualification, or other  
 written proof of completion of degree programme.
• The Character Reference Form.
• Experience Verification Form.

Note:
IIA Malaysia cannot guarantee a candidate’s right to sit for the 
examination if the above procedures are not followed.
The registration fee will be refunded to candidates who are denied 
entrance into the programmes.

EXAMINATION ELIGIBILITY PERIOD

Once a candidate’s application to the CIA programme has been 
approved, the candidate has an eligibility period of three (3) years. The 
candidate must complete all examinations and fulfill all certification 
requirements within the three years period. If a candidate fails to 
complete the certification process within three years, all fees and 
examination parts passed will be forfeited. 

Any withdrawal of application are not allowed and fees WILL NOT BE 
REFUNDED.

AUTHORISATION TO TEST

1. Upon confirmation of your exam registration, IIA Global will provide  
 Candidate Identification (ID) and “Authorisation to Test” notification  
 to candidate, along with the information on how to schedule an  
 examination on the Pearson Vue’s website.

2. A candidate’s registration for an examination part will be valid for  
 180 days from the date of the registration is processed at IIA HQ  
 and the examination part fee is non-refundable.

3. Candidates can sit at Pearson Vue (PV) testing centres in almost  
 any country, regardless of country of registration.

4. Candidates who do not pass the examination must wait 60 days  
 to re-register.

SCHEDULING 

1. Once “Authorisation to Test” notification is received, candidates  
 can begin scheduling their testing appointments with Pearson Vue.

2. For the first time user, candidates will need to create a login ID  
 and password to access the Pearson Vue’s website to schedule  
 an examination.

3. Visit http: //www.pearsonvue.com/iia and click on “Locate a test  
 centre”.

4. Then click “Schedule a Test”. Choose the examination that you  
 want to schedule from a list of tests that Pearson Vue conduct.  
 Then choose your test centre.

5. Once the test centre is determined, the candidate will see  
 a calendar with the available testing days and times based on the  
 availability at the chosen location.

6. Once a candidates is scheduled for an examination, he/she will  
 receive a confirmation from Pearson Vue via email with directions  
 to the chosen examination centre.

7. Candidates must choose an examination date that is within their  
 180-day testing period for the examination part.

8. Candidates can postpone the examination and/or change the  
 examination centre, as long as the change is made at least  
 45 hours prior to the scheduled examination appointment. The  
 postponement or other changes to exam appointment will  
 be charged USD$75.

TEST CENTRE LOCATION

You will be allowed to take your exam at any IIA-authorised Pearson 
Vue testing centre worldwide, regardless of whether the testing centre 
is located in your hometown or country.

List of test centres in Malaysia are as follow:

Sheffield Advisory Services Sdn Bhd
Unit 50-5-7, 5th Floor Wisma UOA Damansara, Jalan Dungun 
Damansara Heights, 50490 Kuala Lumpur, Malaysia
Phone: +603 2710 5395

World Ware Distributors Sdn Bhd
Level 3, Unit 10, Block F, Phileo Damansara 1, No. 1, Jalan 16/11, 
Off Jalan Damansara, 46350 Petaling Jaya, Selangor Malaysia
Phone: +603 7665 2911

RF Synergy
32 & 34, Jalan Perai Jaya 4, PERAI 13600 Penang, Malaysia
Phone: +604 3984 787

Iverson Associates Sdn Bhd
No 52-1, 1st Floor Bayan Bay, Persiaran Bayan Indah, Bayan Lepas, 
11900 Pulau Pinang, Malaysia
Phone: +604 6412 760

I-World Technology Sdn Bhd
#18-01, Menara Landmark, Jalan Ngee Heng, Johor 80000 
Johor Bahru, Malaysia
Phone: +607 2268 869

Sarawak Information Systems Sdn Bhd
Ground Floor, Lot 250, Kuching – Kota Samarahan Expressway, 
Kota Samarahan 93010 Kuching, Sarawak, Malaysia
Phone: +608 2668 688
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TEST CENTRE CLOSING DUE TO WEATHER OR OTHER 
EMERGENCY

If severe weather or other local emergency requires a test centre to be 
closed, every attempt will be made to contact you. However, if you are 
unsure whether your test centre is open on the day of your exam, call 
the local test centre directly. If the centre is open, it is your responsibility 
to keep the appointment. If the centre is closed, go to the Pearson 
Vue website at www.pearsonvue.com/iia and call the Pearson Vue call 
centre nearest you. 

If there are technical issues at the test centre, you will be asked to wait 
30 minutes, and if the issues are not resolved, you may be offered to 
reschedule the test for another day. If you decided to reschedule due to 
technical issues, there will not be a rescheduling fee. If you decided to 
wait for the issues to be resolved, you are accepting any length of time 
it may take to correct the issues.

Customer service hotline for Pearson Vue is 1800-880-401
Email is pvapcustomerservice@pearson.com

ADMISSION TO THE PEARSON VUE CENTRE

Candidates MUST bring the following documents to the examination 
centre:

1. Identity card, driving license or passport (Personal Identification)

2. Authorisation to Test notification, received via e-mail from IIA  
 Global

3. Confirmation Letter received via e-mail from Pearson Vue

EXAMINATION EXPERIENCE

1. Candidate arrives the testing site 30 minutes in advance of the  
 assigned testing time.

2. Candidate is checked in by a Pearson Vue (PV) test administrator.

3. Candidate is assigned a locker and required to leave all 
 unapproved items in the locker.

4. Candidate is escorted into the testing room, assigned a testing  
 station, and logged into the computer by the PV test administrator.

5. An initial screen displays the name of the examination, and candidate  
 is asked to verify that he/she is receiving the correct examination. 

6. Candidate is required to agree that he/she will not disclose  
 examination questions and that he/she may be videotaped or  
 audio-taped in the testing center.

7. Candidate then begins the examination, with each question  
 presented one at a time on the computer screen.

8. Candidates will be able to indicate/mark questions that they  
 would like to review prior to completing the examination.

9. After viewing all examination questions, the candidate can  
 access a review screen, from which he/she can choose to review  
 all examination questions, review only unanswered examination  
 questions, or review only marked examination questions.

10. From the review screen, the candidate may choose “End  
 Examination” button.

11. Examination also ends if the candidate runs out of time

12. Candidate cannot return to the examination once it has ended.

13. Candidate will then receive a short survey pertaining to the testing  
 experience.

RESULTS

1. Candidates will receive unofficial results at the examination site  
 when they complete their examination.

2. An official result will be sent by IIA Global upon confirmation of  
 result from Pearson Vue.

PASSING SCORE

RAW : Your score is calculated based on the number of scored question 
that you answer correctly and then convert to a reporting scale that 
ranges from 250 to 750 points. A score of 600 or higher on this scale is 
required to pass an IIA exam.

If you achieve a passing score, your score report will only indicate that 
you passed. No numeric score will be reported. If you do not pass the 
test, the score report will indicate the numeric score that you received. 
This will let you know how close you were to achieving the required 600 
points.

Failing candidates also receive an indication of their performance on 
each major exam topic area or domain. This will let you know the 
topics on which you performed well and those on which you need 
improvement.

NON-DISCLOSURE AGREEMENT AND GENERAL TERMS OF 
USE FOR IIA EXAMS

Before you begin your exam, you will be required to accept the terms of 
The IIA’s non-disclosure and confidentiality statement.

This exam is confidential and is protected by law. It is made available 
to you, the examinee, solely for the purpose of becoming certified. You 
are expressly prohibited from disclosing, publishing, reproducing, or 
transmitting this exam, in whole or in part, in any form of by any means, 
verbal or written, electronic or mechanical, for any purpose, without the 
prior written permission of The IIA.

In the event of any actual or anticipated breach by you or the above, you 
acknowledge that The IIA will incur significant and irreparable damage 
for each such breach and that The IIA has no adequate remedy at law 
for such breach. You further acknowledge that such breach may result in 
your certification being revoked, disqualification as a candidate for future 
certification, and suspension or revocation of membership privileges at 
The IIA’s discretion.

If you do not accept the exam non-disclosure agreement, your exam 
will be terminated. If this occurs, your registration will be voided, you will 
forfeit your exam and you will be required to register and pay for that 
exam again should you wish to sit for it in the future.

EXAM MISCONDUCT NOTICE

Pearson Vue staff is trained to watch for unusual behavior and incidents 
during the exam. Exam sessions are audio/videotaped to document the 
occurrence of any unusual activity, and candidate misconduct will be 
reported to The IIA for investigation.

If you violate any of the testing rules, attempt to remove test items from 
the centre, or are disruptive to other candidates, your exam may be 
terminated and/or your test scores invalidated.

The IIA and its Professional Certifications Board consider candidate 
misconduct related to the certification process a serious offence. 
Incidents of candidate misconduct will be referred to The IIA’s 
International Ethics Committee for action. Actions by The IIA’s 
International Ethics Committee may include invalidation of exam results, 
disqualification from participation in all IIA certification programs (current 
and future), and publication of the results of their due process in an IIA 
publication. If evidence of misconduct is discovered after a candidate 
has been awarded an IIA certification, the certification may be revoked. 
The IIA may also take other actions to the extent permitted by law.

REGISTRATION AND EXAMINATION INFORMATION

9



THE INSTITUTE OF INTERNAL AUDITORS MALAYSIAA

CANDIDATE’S PROCESS FLOW

First time user

Create a web account

Previous Testing History – Check on “No, this is my first time”

Enter IIA’s candidate ID number received from IIA Malaysia

Wait for PV’s confirmation on the username and password

Existing User

Key-in username and password

Click on “Schedule Exams”

Choose the examination – CIA/CCSA/CFSA/CGAP/CRMA

Choose a test centre – calendar will appear

Choose the available date

Follow instructions to complete scheduling of appointment

Receive confirmation from PV via email

Actual Examination Day 
• Arrive 30 minutes earlier 

• Bring (1) IC/Passport/Driving License (2) “Authorisation to 
Test” from IIA (3) Confirmation from PV

PV Administrator verify ID

Place unapproved items in locker

Testing Station 
• Verify the correct examination • Agree on non-disclosure of 

examination & video/audiotaping of examination 
• Start examination

Click “End Exam” to finish the examination

Leave the testing station

Receive unofficial result

Receive official result from IIA Global

Join as Individual Member

Submit Certification Application & Payment

Receive notification email from IIA Malaysia on application status

Access CCMS http:// i7lp.integral7.com/durango/do/
login?ownername=iia&usertype=admin (to register for exam)

Update info (if any)

Go to Complete Form section to register for exam

Make payment for exam Fee (USD)

Receive authorization to test from IIA Global

www.pearsonvue.com/iia

Click on “Schedule a Test”
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CODE OF ETHICS

INTRODUCTION

This is a joint pronouncement of both The Institute of Internal Auditors Inc (IIA Inc.) and The Institute of Internal Auditors Malaysia (IIA 
Malaysia), and is enforced under the joint and individual authority of the two Institutes.

The purpose of the Code of Ethics is to promote an ethical culture in the profession of internal auditing.

Internal auditing is an independent, objective assurance and consulting activity designed to add value and improve an organisation’s 
operations. It helps an organization accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the 
effectiveness of risk management, control and governance processes.

A Code of Ethics is necessary and appropriate for the profession of internal auditing, founded as it is on the trust placed in its objective 
assurance about risk management, control and governance. This Code of Ethics extends beyond the definition of internal auditing to 
include two essential components:

• Principles that are relevant to the profession and practice of internal auditing

• Rules of Conduct that describe behavior norms expected of internal auditors. These rules are an aid to interpreting the Principles  
 into practical applications and are intended to guide the ethical conduct of internal auditors.

The Code of Ethics together with the International Professional Practices Framework of IIA Inc. and other relevant pronouncements of 
both IIA Inc and IIA Malaysia provide guidance to internal auditors serving others. “Internal auditors” refer to members of IIA Malaysia, 
recipients of or candidates for professional certifications of IIA Inc., and those who provide internal audit services within the definition of 
internal auditing.

APPLICABILITY AND ENFORCEMENT

This Code of Ethics applies to both individuals and entities that provide 
internal audit services. For members of IIA Malaysia, who are also 
registered members of IIA, Inc., and recipients of or candidates for 
professional certifications of IIA Inc., breaches of the Code of Ethics will 
be evaluated and administered according to IIA Malaysia’s Articles of 
Association. Those obligations will also be enforced under the bylaws 
and administrative directives of IIA Inc., and the powers delegated to the 
International Ethics Committee.

The fact that a particular conduct is not mentioned in the Rules of 
Conduct does not prevent it from being unacceptable or discreditable, 
and therefore, the member, certification holder, or candidate can be 
liable for disciplinary action.

PRINCIPLES

Internal auditors are expected to apply and uphold the following 
principles.

•	 Integrity	
 The integrity of internal auditors establishes trust and thus provides  
 the basis for reliance on their judgement

•	 Objectivity
 Internal auditors exhibit the highest level of professional objectivity  
 in gathering, evaluating and communicating information about the  
 activity or process being examined. Internal auditors make 
 a balanced assessment of all the relevant circumstances and are  
 not unduly influenced by their own interests or by others in forming  
 judgments.

• Confidentiality
 Internal auditors respect the value and ownership of information  
 they receive and do not disclose information without appropriate  
 authority unless there is a legal or professional obligation to do so.

•	 Competency
 Internal auditors apply the knowledge, skills, and experience  
 needed in the performance of internal audit services.

RULES OF CONDUCT

1. Integrity 
 Internal auditors:
 1.1. Shall perform their work with honesty, diligence, and 
   responsibility.
 1.2. Shall observe the law and make disclosures expected by 
   the law and the profession.
 1.3. Shall not knowingly be a part to any illegal activity, or  
   engage in acts that are discreditable to the profession of  
   internal auditing or to the organisation.
 1.4. Shall respect and contribute to the legitimate and ethical  
   objectives of the organisation.

2.	 Objectivity
 Internal auditors:
 2.1. Shall not participate in any activity or relationship that may  
   impair or be presumed to impair their unbiased assessment.  
   This participation includes those activities or relationships  
   that may be in conflict with the interests of the organisation.
 2.2. Shall not accept anything that may impair or be presumed  
   to impair their professional judgment. 
 2.3. Shall disclose all material facts known to them that, if not  
   disclosed, may distort the reporting of activities under  
   review.

3. Confidentiality
 Internal auditors:
 3.1. Shall be prudent in the use and protection of information  
   acquired in the course of their duties.
 3.2. Shall not use information for any personal gain or in any  
   manner that would be contrary to the law or detrimental to  
   the legitimate and ethical objectives of the organisation.

4. Competency
 Internal auditors:
 4.1. Shall engage only in those services for which they have the  
   necessary knowledge, skills, and experience.
 4.2. Shall perform internal auditing services in accordance with  
   the Standards for the Professional Practice of Internal  
   Auditing.
 4.3. Shall continually improve their proficiency and the 
   effectiveness and quality of their services.
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THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA
1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 
50450, Kuala Lumpur, Malaysia 
Tel: +603 2181 8008 ext.221/218   Fax: +603 2181 1717     
Email: certification@iiam.com.my     

Like us on                       The Institute of Internal Auditors Malaysia mainpage

The Institute of Internal Auditors Malaysia 
(IIA Malaysia) is a non-profit professional 
organisation dedicated to the advancement 
and development of the internal audit 
profession in Malaysia.

PROGRESS 
THROUGH SHARING

The Institute maintains its motto “Progress 
Through Sharing” and shares with our members 
information on new trends, latest internal audit 
techniques, regulatory and statutory requirements 
and the emerging issues affecting the profession.

: @IIAMalaysia


