Terms and Conditions of Use

Acknowledgment and Acceptance of General Conditions

Accessing and using the website https://ilam.com.my/ (“the Website”), owned by the The
Institute of Internal Auditors Malaysia (IIAM), is strictly governed by the following terms and
conditions (“Terms and Conditions”). By accessing, using, or continuing to use the Website and
any information obtained from it in any form, you agree to adhere to and comply with these
Terms and Conditions.

Intellectual Property and Proprietary Rights

All materials presented on the Website, including but not limited to information, data, materials,
graphics, and software programs available through the Website (“Content”), are protected by
copyright and other relevant proprietary and intellectual property laws, unless explicitly stated
otherwise. All rights, titles, and interests in the Content are exclusively owned by [IAM.

The name “The Institute of Internal Auditors Malaysia” and the IIAM logo are trademarks of [IAM.
Any other trademarks, trade names, product names, and logos displayed on the Website are
used solely for editorial purposes without intent to infringe and benefit their respective owners.

Users must recognize that the Website and its Content, which include text, photographs,
graphics, and any audio or video applications, are uniquely designed and presented by IIAM
(“llIAM’s Look and Feel”). IIAM’s Look and Feel is protected by copyrights, trademarks, and other
applicable intellectual property laws.

You are permitted to view and print Content from the Website for personal or non-commercial
use only. You are strictly prohibited from modifying, copying, storing (in hardcopy or electronic
form), downloading, transmitting, transferring, publishing, reproducing, broadcasting,
displaying, distributing, selling, or licensing any part of the Content to third parties without
IIAM’s prior written consent.

All rights not expressly granted in these Terms and Conditions are reserved. The Website may
feature third-party content, which is subject to the respective third party’s terms of use, and it is
your responsibility to comply with them.

Limitation of Liability and Disclaimer

IIAM endeavors to ensure that the information on the Website and its Content is accurate and
sourced from reliable origins. However, delays, omissions, or inaccuracies may occur due to the
inherent limitations of electronic communication. All information on the Website is intended
solely for general informational purposes and may change after the upload date. It is provided
on an “as is” basis without any representations or warranties of any kind.

IIAM disclaims all express, implied, and statutory warranties related to the Website and its
Content, including but not limited to warranties of accuracy, timeliness, completeness, non-
infringement, merchantability, and suitability for any particular purpose. IIAM is not liable for
any loss or damage resulting from circumstances beyond its control in the creation,
compilation, interpretation, editing, reporting, or delivery of the Content.
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IIAM is not responsible for any errors or omissions in the Content and will not be liable for any
claims related to the Website or its Content, including decisions made based on such Content
or any resulting damages, whether direct, indirect, consequential, or otherwise, even if advised
of the possibility of such damages.

Reliance on Information as Technical Advice

The Content on the Website is provided solely for informational, educational, and reference
purposes. For technical inquiries, the opinions expressed do not represent the official stance of
IIAM. Any advice offered is provided free of charge and without liability. IAM is not responsible
for any claims, losses, damages, costs, or expenses arising from reliance on such advice.

Linking Policy

Alllinks from the Website (“Linked Sites”) are provided for your convenience. The content on
Linked Sites, including any updates or modifications, is not controlled, reviewed, or approved by
IIAM and should not be considered as provided by IIAM. IIAM does not endorse Linked Sites or
their content and is not liable for any loss or damage resulting from interactions with Linked
Sites.

Hyperlinks to Linked Sites do not signify IAM’s endorsement of the Linked Sites or their content.
IIAM disclaims any liability for any loss or damage incurred due to such links.

IIAM reserves the right to disable any unauthorized links or frames on the Website at its
discretion.

Linking to the Website
Links to the Website must comply with the following conditions:

e Thelink must be text-only, clearly marked “The Institute of Internal Auditors Malaysia” or
www.iia.com.my, and must direct to https://ilam.com.my/.

e You may link to our main page provided your site does not promote profanity,
pornography, unlawful activities, or illegality. Deep-linking to specific IIAM web pages is
not permitted.

e Ensure that the link does not harm or dilute IIAM’s reputation or imply false association
or sponsorship by I1AM.

e The link must open the Website in full-screen mode and not within a frame on your site.

e The Website or its Content must not be linked to or framed by sites containing
inappropriate, defamatory, obscene, indecent, unlawful content, or content that
violates any copyright, trademark, intellectual property, or privacy laws.

¢ Any other use of IAM’s nhame or marks requires [IAM’s explicit prior written consent.

IIAM is not liable for any loss or damage resulting from links to the Website and reserves the
right to seek legal remedies for any violations of the linking terms.

IIAM may revoke consent to link or frame the Website or its Content at any time, without
providing reasons, and may take necessary actions, including disabling links or frames.

Linking to specific parts of the Content is prohibited unless explicitly authorised by II1AM.
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Advertising

The Website may feature advertisements or information about products or services provided by
third parties (“Third Party Information”). These may include links to third-party websites
operated by the respective third parties, their licensees, or agents.

IIAM has no control or interest in Third Party Information or third-party websites and is not
responsible for any loss or damage arising from acts, errors, or omissions related to Third Party
Information or links to third-party websites. IIAM is also not accountable for any products or
services purchased through third-party websites.

The presence of third-party links or advertisements on the Website does not imply that IIAM
endorses or warrants that third-party websites or their advertised products and services comply
with relevant laws or their website contents.

Changes to Website, Content, or Terms & Conditions

IIAM reserves the right to revise, modify, or update the Terms and Conditions and Content on the
Website at any time at its sole discretion. Continued use of the Website after such changes
constitutes your agreement to accept and comply with the revised Terms and Conditions and
Content.

Violation of Terms & Conditions

If you violate any of the Terms and Conditions, IIAM has the right to terminate your access to the
Website. In such cases, you agree to indemnify, defend, and hold harmless IIAM from any and
all claims, demands, losses, damages, costs, and liabilities, including reasonable legal fees,
arising from your actions or omissions, including your use of the Website and your submission,
posting, or transmission of Content or violation of the Terms and Conditions.

[IAM reserves the right to seek all available legal remedies for any violations of these Terms and
Conditions and to determine the nature of such violations.

Applicable Law

These Terms and Conditions are governed by and construed in accordance with the laws of
Malaysia. Any disputes arising from these Terms and Conditions will be subject to the
jurisdiction of the Malaysian courts.

Contact Us
If you have any questions about these Terms and Conditions, please contact us at:
The Institute of Internal Auditors Malaysia

Email : general@iiam.com.my,

Phone : +603-21818008

Address: 1-17-07, Menara Bangkok Bank,Berjaya Central Park, 105, Jalan Ampang, 50450 Kuala
Lumpur
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