


Overview

The Pandemic has exposed the world and business 
organisations to various challenges, such as effectiveness 
of healthcare system; global supply chain disruption; 
cybersecurity threats; significant rise in cost of living; 
geopolitical conflicts (war and trade); and etc. On top of 
these, impact from climate change related risks has also 
affected businesses directly and indirectly. 

Against this backdrop, capabilities of internal auditors (as 
well as the governance and risk professionals) are expected 
to be elevated, to better assist businesses in determining 
specific contributing factors that associated with all the 
above challenges (where applicable). Internal auditors 
are also expected to provide ideas and solutions on risk 
mitigation controls to business managers via effective 
communication. Internal Auditors need to be the change 
they wish to see in the organisations.

Internal Auditors, Governance & Risk professionals, and 
stakeholders of the internal audit profession are welcome 
to participate in this annual event which aims to explore 
opportunities and promote knowledge sharing!      



8.00 am Registration

9.00 am Welcome Remarks by President, IIA Malaysia

9.10 am Opening Remarks & Officiating the Conference by Guest of Honour

9.30 am Presentation by the Executive Director of IIA Malaysia

9.50 am Launch of Guidance of Internal Audit Function (GIAF) 2.0

10.00 am Screen Break

10.05 am Keynote Presentation
 Be the Change: Internal Auditors in the Age of Disruption 

10.35am Coffee Break

10.50 am Session 1 (Panel Discussion)

 Internal Auditors: Ready for the Spotlight?

 • If you are an internal auditor, you may be feeling the glare of  
  the spotlight-now or in the near future. In many organizations a  
  growing audience of stakeholders especially CEOs and ACs,  
  are looking for greater insights and knowledge from internal  
  audits. The pandemic has accelerated additional change, and  
  internal auditor’s responsibilities have become more proactive,  
  more advisory, and central to the companies’ resilience and  
  continued wellbeing. The internal auditor must evolve in its  
  function by aligning internal audit with business strategies, chart  
  a course forward, and launch efforts, including automating  
  critical processes and encouraging an innovative mindset. These  
  forward-looking changes enabled internal auditors to play  
  integral roles in aiding their organization to cope with  
  unprecedented disruptions.

 • Internal auditors had to pivot in their roles as they responded  
  to the dynamic changes brought upon during the pandemic, often  
  many times, to provide independent assurance that their  
  organization’s governance, risk management, and internal  
  control processes were operating effectively under fast- 
  changing circumstances. In some instances, the survival of the  
  company depended on their contributions.

  Moderator:
  Santosh Govind
  Governor, The Institute of Internal Auditors Malaysia

11.55 am Screen Break



2.00 pm Session 4 (Individual Session)

 Energizing Your Relevance: Aligning the Internal Audit with 
 Organizational Strategy!

 • For internal audit to remain relevant, it must adapt to changing  
  expectations and maintain alignment with organizational  
  strategies and objectives. The internal audit strategy is  
  fundamental to remaining relevant — playing an important role in  
  achieving a balance between cost and value, while making  
  meaningful contributions to the organization’s overall  
  governance, risk management, and internal controls. A  
  systematic and structured process can be used to develop the  
  internal audit strategic plan, helping to enable the internal audit  
  activity to achieve its vision and mission. Seven critical steps  
  necessary to develop a comprehensive internal audit strategic  
  plan, including:

  1. Understand your organization’s strategies and the   
   objectives.
  2. Consider the IPPF Standards and Guidance.
  3. Understand stakeholder expectations.
  4. Update the internal audit vision and mission.
  5. Define the critical success factors.
  6. Perform a SWOT analysis.
  7. Identify key initiatives.

2.30 pm Screen Break

12.00 pm Session 2 (Individual Session)  

                                     Business Resilience: Internal Audit’s Core to the Future

 • Business resilience can take many forms, including strategic,  
  cyber, and operational responsiveness. Internal auditors tend  
  to hold similar views on the meaning of resilience, i.e., being agile 
  and flexible to adapt to rapid change, pivoting swiftly and  
  decisively to respond to unexpected disruptions, and being  
  open to new thinking and processes to help the business endure  
  and thrive.

12.30 pm Screen Break

12.35 pm     Session 3 (Individual Presentation)

 Technology & Innovation

1.05 pm    Lunch Break



2.35 pm Session 5 (Panel Session)

 Internal Audit and ESG: What Should We Actually Do?

 Internal audit can and should play a significant role in an organization’s  
 ESG journey in the following:

 • Adding value in an advisory capacity by helping to identify and  
  establish a functional ESG control environment. 
 • Offering critical assurance support by providing an independent  
  and objective review of the effectiveness of ESG risk  
  assessments, responses, and controls. 
 • Additionally, internal audit functions that operate in  
  conformance with The IIA’s globally recognized standards are  
  well-positioned to help their organizations apply established,  
  credible internal control frameworks to their ESG efforts. 
 • Internal audit should provide assurance and advice over all  
  aspects of ESG risk management.

3.35 pm Coffee Break

3.50 pm Session 6 (Panel Session)

 Collaborative Cybersecurity Audit: Towards Zero Data Breaches
 
 In cybersecurity, our goal is simple: Get to zero breaches, zero  
 compliance issues and zero critical vulnerabilities. To get there, first  
 we need to bring the vulnerabilities that cause breaches to zero.  
 Technology cannot get us there alone. In our experience, a  
 cybersecurity program defined and driven by the purpose of reaching  
 zero vulnerabilities that remains sensitive to evolving risks, depends  
 on two tenets: 

 • Shared responsibility for collaborative action in pursuit of zero,  
  between internal business, IT and security stakeholders, and  
  external partners where necessary, working together within a  
  holistic framework. 
 • Measurement of progress toward that goal, including a clear and  
  agreed upon definition of success and the metrics or KPIs to  
  assess performance against it. 
 • How can internal audit play a bigger role in privacy and data  
  protection compliance activities? In this session, you’ll gain  
  insight into tools that can help assess, advise, and audit your  
  organization’s privacy.

 Moderator:
 Chang Ming Chew
 Executive Director, Tricor Axcelasia

5.00 pm End of Conference



8.30 am  Registration

9.00 Welcome Remarks

9.05 am Session 1 (Panel Session)

 Strengthening Cost Management through Internal Audit Lens

 • The pandemic has confronted many businesses with the need  
  to consider some belt tightening. Indeed, many organizations  
  have been forced to delay capital investments, reduce inventory  
  levels, shutdown and lay off workers, and conduct other cost- 
  cutting activities over the last months, as they worked to make  
  ends meet. Internal audit has a role to play in how companies  
  conduct such measures. 

 • While seeking cost savings is not primary responsibility of internal  
  audit, auditors are well-positioned to evaluate the governance  
  and controls in place to monitor and keep expenses under  
  control. Specifically, auditors should verify that cost  
  management is supported by three fundamental enablers:  
  spend transparency, procurement collaboration, and  
  monitoring.

 •  How to ensure internal audit function not affected by cost  
  optimization measures.

10.15 am Screen Break

10.20 am    Session 2 (Individual Presentation)

                  Soft Skills Topic

10.55 am  Coffee Break



11.50 am Session 4  (Panel Discussion)

 Sustaining Internal Audit Resilience in an Era of Risk Volatility

 • Rapidly evolving risk landscapes are challenging common  
  assessment approaches while technology advancements are  
  providing organizations with new avenues for better coverage,  
  deeper insights, and continuous assurance capabilities.

 • As risk management continues to be a strategic enabler for  
  enterprises as a whole as well as for individual functions and  
  business units, siloed structures and approaches to risk  
  management are under the microscope. Legacy frameworks  
  and approaches often impede an enterprise approach to risk  
  management by inadvertently blocking alignment with an  
  organization’s overall strategy and goals.

 • A more beneficial route may be the development of a dynamic,  
  integrated approach to risk assessment—one that is enabled  
  by digital capabilities and can improve enterprise-wide risk  
  coverage, resource allocations and alignment, and efficiencies  
  while increasing insights.

 •  Over the last two years, organizations have accelerated digital  
  adoption and outsourcing to optimize their business processes.  
  This rapid change has exposed and magnified security risks as  
  it relates to their dependence on services provided by third  
  parties. This includes effectively building governance and  
  risk management processes to evaluate risks associated with  
  external vendors/third parties. Internal Audit can play a critical  
  role in responding to this changing environment by providing an  
  objective and risk-based perspective on the current exposure  
  faced by organizations in managing third-party risks and giving  
  direction in creating a value-driven approach.

 Moderator:
 Karthigayan Supramaniam  
 Executive Director, BDO Advisory

1.00 pm End of Conference & LUNCH

11.10 am Session 3 (Individual Presentation)
                                     
 Agile Auditing: Auditing with Empathy

 • Numerous socioeconomic variables have led to a significant  
  change in the workforce today, undoubtedly sparked by the  
  pandemic. By implying that businesses must simply “do more  
  with less,” deeper core reasons are being ignored. An organisation  
  may have to “do less with less” at some point, consciously  
  reducing its activities and controls in order to survive. However,  
  this epidemic experience is not entirely unique. Arguably,  
  scenarios like these might arise when businesses experience  
  significant changes in their internal or external contexts,  
  necessitating a radical rethinking of how systems, processes,  
  and people interact. Not only is innovation dependent on agility,  
  experimentation, and iteration, but survival also is.

 • What is the role of an auditor when an organization is in the  
  midst of significant change? How does an auditor maintain  
  objectivity, consistency, and credibility when a business  
  fluctuates between being able to invest in comprehensive  
  controls during “peacetime” vs. forced to give up some of those  
  controls during chaotic change? By focusing on empathy,  
  auditors will add more value to organizations forced to “do less  
  with less”. Auditors must acknowledge where leaders, 
  managers, and employees alike

11.45 am Screen Break



Santosh Govind

Santosh is currently the Chief Audit Executive in Eco World International Berhad. 
He has a total of 21 years of internal audit experience which include 17 years as the 
Chief Audit Executive in various public listed companies. His experience includes the 
involvement in Enterprise Risk Management engagements, risk based Internal Audits 
together with Governance reviews. He was previously the Financial Controller of a 
public listed company and has also more than 7 years of external audit experience. 
He has also trained internal auditors of public listed companies on the enterprise 
risk management and risk based internal audit methodologies. He is also a speaker 
and moderator in various platforms. Santosh is currently the Secretary and member 
of the Executive Committee. He is also currently the Chairman of the Professional 
Development Committee and previously, the Deputy Chairman of the Professional 
Services Committee.

Chang Ming Chew

Ming Chew has over 20 years of wide-ranging professional experiences that includes 
statutory audit, transaction reporting for IPO, share registration & IPO processing, 
internal audit, risk management, IT/cybersecurity advisory, operational risk and 
control review, financial due diligence, management consulting and corporate 
governance advisory.

He is currently serving a wide range of private & public listed companies; and multi-
national clients for their outsource internal audit needs. These clients operates in 
varied industries including financial services, property development, engineering & 
construction, plantation (upstream & downstream), manufacturing, hotel & leisure, 
oil & gas, furniture, food & beverages, retail, pharmaceutical, logistics, information 
technology, and non-governmental organisations. Ming Chew is also actively 
involved in providing training on corporate liability to companies of various sizes 
from public listed to small & medium enterprises.



Karthigayan Supramaniam

Karthigayan is an Executive Director of Advisory at BDO Malaysia, where he currently 
manages a portfolio of internal audit and risk management engagements. He also 
performs IT General Control audit engagements, supporting relevant statutory 
financial audits as required and several pre and post ERP implementation review for 
public listed companies.

He has more than 18 years’ experience in internal audit and risk management in various 
industries including manufacturing, trading, construction, property development, 
aviation and oil & gas.



DELEGATE’S DETAIL

Full name as per I/C (Dato’/Datin/Dr/Mr/Mrs/Ms): __________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________________

Membership No. _____________________________________________________ Designation _______________________________________________________________________ 

Professional Body _______________________________________________________________________________________________________________________________________________

Mobile (Compulsory) __________________________________________________________________________________________________________________________________________ 

Personal Email (Compulsory) ______________________________________________________________________________________________________________________________

Delegate’s Classification   IIA Member   Non-Member   

Dietary Preferences (For Physical Attendee)   Vegetarian   Non-Vegetarian              

PAYMENT INFORMATION
All registrations MUST be accompanied with full payment. Upon receipt of your registration, you are 
deemed to have read and understood the registration procedures and accepted the terms and conditions 
contained therein. (Please tick (3) the chosen method)

 Enclosed is a cheque/bank draft no. ____________________________________ for the sum of RM __________________________________ 
 payable to THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA

 LOCAL PAYMENTS BY CHEQUE / INTERBANK GIRO
 All payments should be crossed and made payable to THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA
 Bank Details: United Overseas Bank (M) Bhd. USJ Taipan Branch, No.7, Jalan USJ 10-1, USJ Taipan Triangle, 
 47620 UEP Subang Jaya, Selangor

 Account No.: 165-301-514-9   Bank Swift Code: UOVBMYKL

 OVERSEAS PAYMENTS BY WIRE TRANSFER (USD only)
 Beneficiary: THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA

 Address: 1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 50450 Kuala Lumpur, Malaysia

 Beneficiary’s Bank: STANDARD CHARTERED BANK MALAYSIA BERHAD

 Beneficiary’s Bank Address: Level 18, Menara Standard Chartered, No.30 Jalan Sultan Ismail, 50250 Kuala Lumpur

 Account No.: 312-170-024-235 Bank Swift Code: SCBLM-YK-XXXX

 All wire transfer payments should include USD$30.00 (overseas) and RM25.00 (local) for wire transfer processing 
 fee. For GIRO, please include RM1.00 as bank charges. (Please fax the bank-in slip to +603 2181 1717 or 
 email to training@iiam.com.my)

 CREDIT CARD
 I hereby authorise THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA to charge to my credit card to the value of
  
 RM ______________________  Card Type:     VISA    MASTER 

 Card Number:              

 Expiry Date: ________________________ Cardholder’s Name ________________________________________________________________________________________________________________

 I understand that any amount drawn from my credit card will first be cleared with the credit card authorisation 
 facility. 

 Signature (As per credit card) __________________________________________________________________________________ Date __________________________________________________

 Enclosed is a letter of undertaking for payment of RM/USD ______________________________________ for the above registration.

    ENQUIRY & REGISTRATION
     1-17-07, Menara Bangkok Bank, Berjaya Central Park, 
     105 Jalan Ampang, 50450, Kuala Lumpur, Malaysia 
     Tel: +603 2181 8008 ext 209/210/212/213     Fax: +603 2181 1717     
     Email: conference@iiam.com.my     Website: www.iiam.com.my 
   

CONTACT PERSON DETAILS

Organisation _____________________________________________________________ Corporate Membership No. ____________________________________________

Mailing Address _______________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________

Contact Person _____________________________________________________________________________ Designation ________________________________________________

Office No. ____________________________________________ Fax No. __________________________________________ Email ______________________________________________

CONTACT DETAILS FOR BILLING PURPOSE

Name __________________________________________________________________________________________________ Designation ___________________________________________

Billing Address ____________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________

Contact No. ____________________________________________ Fax No. ____________________________________________ Email _________________________________________

REGISTRATION FORM

Like us on          The Institute of Internal Auditors Malaysia mainpage

The Institute of
Internal Auditors
Malaysia

Are you claiming under HRDC SBL Khas?     

  Yes       No     

If Yes, please fill form A.

Please select your mode of attendance     

  Physical Attendee       Virtual Attendee



EARLY BIRD FEES
(Until 30th September 2022). All fees are subject to 6% SST.

PHYSICAL ATTENDEE FEE        IIA Member & Supporting Bodies  RM1,350.00         Non-Member RM1,550.00

VIRTUAL ATTENDEE FEE         IIA Member & Supporting Bodies  RM850.00    Non-Member  RM1,050.00

IMPORTANT NOTE
• Personal email address and mobile number are COMPULSORY
• Please write clearly to ensure correct information is captured for the issuance of e-certificate
• Only completed registration forms will be processed
• Full payment of the conference fee shall be made within thirty (30) days from the date of the Payment Advice or by  
 end of campaign or on conference end day, whichever is earlier.

TERMS & CONDITIONS

CONFERENCE FEE
Fee is payable to “THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA”. Please state your name, payment advice number, 
phone number and “IIAMNC2022” at the back of the cheque/bank-in slip. Admittance will only be permitted upon receipt 
of full payment.

All fees are subject to 6% SST.

CANCELLATION
Upon registering, delegate(s) are considered successfully enrolled for the Conference. Should delegate(s) decide to 
cancel their enrollment, a cancellation policy shall be applied as follows:

(a)  Written cancellations received before 5 October 2022:      
 • Full refund will be made, or
 • No administrative charge will be imposed

(b)  Written cancellations received on or after 5 October 2022:  
 • A refund (less administrative charge of 50%) will be made
 • Unpaid registrations will also be liable for 50% administrative charge

(c)  Written cancellations/no-show on the day of the Conference: 
 • No refund will be entertained
 • Unpaid registrations will also be liable for full payment of the registration fee    
 • Partial cancellation is not allowed                              

You can substitute an alternate delegate(s) if you wish to avoid cancellation charges. Any differences in fees will be 
charged accordingly.

DELEGATE’S CLASSIFICATION
Please select the delegate classification carefully as it determines the fee payable. No alteration will be allowed after 
registration is accepted. Terms and conditions apply.

CERTIFICATE OF ATTENDANCE
Upon full attendance of the conference, participants will be issued an “E-certificate” of attendance via email. For this 
purpose, it is COMPULSORY to fill in the email address clearly.

DATA PROTECTION
Personal Data is gathered in accordance with the Personal Data Protection Act 2010 (Act 709). The Institute of Internal 
Auditors Malaysia (IIA Malaysia) hereby inform you that your personal data will be processed, retained and used by IIA 
Malaysia in relation to this conference. Your personal data may also be retained and used by IIA Malaysia to market and 
promote other training programmes conducted by IIA Malaysia.

DISCLAIMER
The Institute of Internal Auditors Malaysia (IIA Malaysia) reserves the right to change the speaker(s), date(s) or to cancel 
the Conference should circumstances beyond its control arise. IIA Malaysia also reserves the right to make alternative 
arrangements without prior notice should it be necessary to do so. Upon signing the registration form, you are deemed to 
have read and accepted the terms and conditions.

FORM A – HRDC SBL KHAS CLAIM

DELEGATE 1

Full Name (as per IC) _________________________________________________________________________________________________________

NRIC __________________________________________________________________________________________________________________________________

Citizenship _______________________________________________________________________________________________________________________

Gender _____________________________________________________________________________________________________________________________

Race __________________________________________________________________________________________________________________________________

DELEGATE 2

Full Name (as per IC) _________________________________________________________________________________________________________

NRIC __________________________________________________________________________________________________________________________________

Citizenship _______________________________________________________________________________________________________________________

Gender _____________________________________________________________________________________________________________________________

Race __________________________________________________________________________________________________________________________________

DELEGATE 3

Full Name (as per IC) _________________________________________________________________________________________________________

NRIC __________________________________________________________________________________________________________________________________

Citizenship _______________________________________________________________________________________________________________________

Gender _____________________________________________________________________________________________________________________________

Race __________________________________________________________________________________________________________________________________

**  Invoice will only be produced upon approval of grant. Should the amount approved be lesser than the total cost fee,  
 the balance will be invoice to the corporation/individual.

DISCLAIMER: For organisations claiming from HRDC under SBL-Khas scheme, please note that in the event application 
of grants or claims made through HRDC are unsuccessful, the registering organisation will be liable to make full payment 
for the conference fees. To secure your registration, kindly share the approval of grant from HRDC or provide a Letter of 
Undertaking (LoU) to the IIA Malaysia Training Team before formal confirmation can be sent from the IIA Malaysia Training 
Team for the respective conference sessions.



THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA
1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 
50450, Kuala Lumpur, Malaysia 

Tel: +603 2181 8008 ext.210/212/213/221   Fax: +603 2181 1717     

Email: conference@iiam.com.my

Like us on                         The Institute of Internal Auditors Malaysia mainpage

: @IIAMalaysia


