
OVERVIEW

The proposed 1 day facilitated workshop is aimed to elevate, grow 
and sustain the auditors fraternity into the future by focusing to 
instill the current and future trends of the eco system for the 
professionals to thrive in the Industrial Revolution 4 0 and beyond 
The workshop will also explore and equip the participants with 
digital awareness and solutions needed to thrive in a digital 
transformation for the role, company and industry they are in 
The end in mind is that the employees can differentiate between 
digitisation and digitalization, the current enabling technology to 
embrace them as the profession and industry pursues its digital 
transformation journey.

LEARNING OUTCOME

•	 The participants will be able to
•	 Embrace the urgency in changing their mindset to 
	 embrace digital transformation in the Industrial 
	 Revolution 4 0 world
•	 Differentiate between digitisation and digitalisation
•	 Be exposed to digital technology enablers that 
	 accelerates efficiency and effectiveness in their core 
	 areas of responsibilities
•	 Explore and acquire skills on how digital technology can 
	 be applied at their day to day work

TARGET PARTICIPANTS

Workshop size of up to 25 participants

The overall approach for the workshop are 1 day of facilitated 
workshop 

COURSE MATERIALS

Course learning materials and hand outs will be provided for 
the participants

COURSE DELIVERY

The methodology used

•	 Instructor led facilitated learning, group discussion, case 	
	 study, presentation, role plays and experiential activities

•	 Participants will spend 80 of the time in individual or 	
	 group activities which allow them to learn, develop and 	
	 practice their skills learned
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OUTLINE

Creating the Sense of Urgency 
•	 Objective of the workshop
•	 Creating the buy-in
•	 The disruptions now and ahead

The Disruptions 
•	 The disruptions now and ahead
•	 How does it impact us?
  
IR4.0 and beyond 
•	 IR4.0 Explained
•	 What does that mean? 
•	 What are the myths?
 
Digital Awareness 
•	 Digitisationvs Digitalisation
•	 Digital Tools & Technologies For Auditors
•	 Internet of Things
•	 Blockchain
•	 Robotic Process Automation
•	 Digital vision
•	 AI and Machine Learning
•	 Etc

Embrace Digital 
•	 Implications & Opportunities
•	 Efficiency & Effectiveness for Auditors.

Enablers of the Future 
•	 Enablers of the Future –technical and future skills
•	 Digitizing a document
•	 Share and capture project
•	 Debrief

Digital Mindset 
•	 Digital & Growth Mindset
•	 Evaluation
•	 Close
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ABOUT THE TRAINER

ZOHRAB CHONG 
B.EC, LL.B (Monash), AMII, HRDF Certified Trainer 

Zohrab has more than 20 years of the financial institutional industry 
experience, in particular the Malaysian insurance industry. His 
early professional career includes being a practicing lawyer, an 
economic trade officer with the South African High Commission and 
an international business development manager before joining the 
financial industry. 

He began his financial industry journey in insurance as a loss adjuster 
before moving onto claims, business excellence, performance 
management, coaching, organisation development, learning & 
development and talent management. His operational exposure and 
experience have enabled him to understand and speak the business 
language when facilitating in-house as well as external learning 
programmes. 

He also served and delivered learning programmes including train-
the-trainer certification across the region namely in Indonesia, Hong 
Kong and Singapore. 

Zohrab’s exposure in people management includes managing a direct 
team of 2 up to a team of 25, local and regional project teams. He 
coaches and mentors his team members, and of others in empowering 
self-development for success. He is currently engaged as a mentor to 
graduating students as well.

ADMINISTRATIVE DETAILS
TARGET AUDIENCE	 LEVEL II-IV

MEMBER’S FEE	 RM1,250.00 

NON-MEMBER’S FEE	 RM1,750.00
			   All Fees will be subject to 6% SST

EARLY BIRD FEE	 10% discount for registration 		
			   received one (1) month prior to 	
			   respective workshop dates

DATE		 23 August 2022

TIME	 	 9:00 am – 5:00 pm 
			   (Registration on Day 1 at 8:30am)

LOCATION 	 Kuala Lumpur

DELIVERY MODE	 Physical Class

PROGRAMME CODE	 KL50

TRAINER	 Zohrab Chong
			   B.EC, LL.B (Monash), AMII, HRDF 		
			   Certified Trainer 

CPD POINTS	 8

Disclaimer
This course has been planned as a classroom training session. In the event that 
the training session is converted to virtual format, a rebate of RM300 will be 
given for each participant. T&C apply.
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COURSE DETAIL

Course Title

Course Code						      Course Date(s) 

DELEGATE 1     

*Full Name (as per IC) 

*Designation

*Mobile No.						      *Email Address

  Member           Non-Member         “Membership No. (only applicable for members)” 

Dietery Preferences     Vegetarian          Non-Vegetarian      	

DELEGATE 2   

*Full Name (as per IC) 

*Designation

*Mobile No.						      *Email Address

  Member           Non-Member         “Membership No. (only applicable for members)” 

Dietery Preferences     Vegetarian          Non-Vegetarian      	

DELEGATE 3   

*Full Name (as per IC) 

*Designation

*Mobile No.						      *Email Address

  Member           Non-Member         “Membership No. (only applicable for members)” 

Dietery Preferences     Vegetarian          Non-Vegetarian      	

CORPORATE DETAILS (only applicable for corporations)

   Corporate Member		  Corporate Membership No: 

   Corporate Non-Member

CONTACT DETAILS

Organisation Name

Mailing Address

Contact Person						      Designation

Telephone

Fax							       Email Address

BILLING DETAILS						       please tick if billing details are the same as contact details.

Contact Person						      Designation

Billing Address

Telephone						      Fax

Email Address

Are you claiming under HRDF SBL Khas?        Yes        No      If Yes, please fill in the form of Appendix A

For non-member, would you like to be contacted to know more about IIA Membership programme?        Yes        No	

ENQUIRY & REGISTRATION
1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 50450, Kuala Lumpur, Malaysia 
Tel: +603 2181 8008 ext 210/213/212     Fax: +603 2181 1717     Email: training@iiam.com.my     Website: www.iiam.com.my

Follow and like us on            - IIA Malaysia            - IIA Malaysia           - IIA Malaysia            - IIA Malaysia



ENQUIRY & REGISTRATION
1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 50450, Kuala Lumpur, Malaysia 
Tel: +603 2181 8008 ext 210/213/212     Fax: +603 2181 1717     Email: training@iiam.com.my     Website: www.iiam.com.my

Follow and like us on            - IIA Malaysia            - IIA Malaysia           - IIA Malaysia            - IIA Malaysia

PAYMENT DETAILS
  Payment Details	 Member Rate (per person) for KL-code related courses	 Non-Member (per person)	 6% SST 	 Total with SST

  Fee (per pax) RM
  No. of pax
  Subtotal

All registrations MUST be accompanied with full payment. Upon receipt of your registration, you are deemed to have read and understood the 
registration procedures and accepted the terms and conditions contained therein. (Please tick (3) the chosen method)

	 Enclosed is a cheque/bank draft no. ______________________________________________________________________________________________ for the sum of RM _______________________________________ payable to  
	 THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA

	 LOCAL PAYMENTS BY CHEQUE / INTERBANK GIRO
	 All payments should be crossed and made payable to THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA
	 Bank Details: United Overseas Bank (M) Bhd. USJ Taipan Branch, No.7, Jalan USJ 10-1, USJ Taipan Triangle, 47620 UEP Subang Jaya, Selangor
	 Account No.: 165-301-514-9 	 Bank Swift Code: UOVBMYKL

	 OVERSEAS PAYMENTS BY WIRE TRANSFER (USD only)
	 Beneficiary: THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA
	 Address: 1-17-07, Menara Bangkok Bank, Berjaya Central Park, 105 Jalan Ampang, 50450 Kuala Lumpur, Malaysia
	 Beneficiary’s Bank: STANDARD CHARTERED BANK MALAYSIA BERHAD
	 Beneficiary’s Bank Address: Level 18, Menara Standard Chartered, No.30 Jalan Sultan Ismail, 50250 Kuala Lumpur
	 Account No.: 312-170-024-235	 Bank Swift Code: SCBLM-YK-XXXX

	 All wire transfer payments should include USD$30.00 (overseas) and RM25.00 (local) for wire transfer processing fee. For GIRO, please include  
	 RM1.00 as bank charges. (Please fax the bank-in slip to +603 2181 1717 or email to training@iiam.com.my)

	 CREDIT CARD
	 I hereby authorise THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA to charge to my credit card. to the value of 

	 RM ______________________________________________ Card Type:      VISA      MASTER	

	 Card Number:                

	 Expiry Date: ________________________________ Cardholder’s Name ______________________________________________________________________________________________________________

	 I understand that any amount drawn from my credit card will first be cleared with the credit card authorisation facility. 

	 Signature (As per credit card) _____________________________________________________________________________________________________ Date ______________________________________

TERMS & CONDITIONS
FEE
•	 Fee is payable to “THE INSTITUTE OF INTERNAL AUDITORS MALAYSIA”. Please state your name, payment advice number, phone number and Workshop Code number at  
	 the back of the cheque/bank-in slip. Admittance will only be permitted upon receipt of full payment
•	 The fee covers the hard copy course material, lunches, refreshment and Certificate of Attendance. 
• 	 Full payment is to be made before the date of the course. Fee is subject to 6% SST.
• 	 Walk-in delegates will only be allowed if full payment is made, subject to the availability of the seat.
• 	 This course has been planned as a classroom training session. In the event that the training session is converted to virtual format, a rebate of RM300 will be given for  
	 each participant. T&C apply.

CANCELLATION
•	 Upon registering, participant(s) are considered successfully enrolled in the course. Should participant(s) decide to cancel/transfer their registration, a cancellation/ 
	 transfer policy shall be applied as follows.
	 a)	 Written cancellations should be received by 14 working days before the workshop date to get the refund.
	 b) 	 Written cancellations should be received by 7 working days before the workshop date to get a partial refund after deduction of 50% administrative charge. Unpaid 	
		  registrations will also be liable for 50% administrative charge.
	 c) 	 Written cancellations/no-show on the day of the workshop.
		  •	 No refund will be entertained.
		  •	 Unpaid registrations will also be liable to full payment of the registrations fee.
		  • 	 Partial cancellation is not allowed.
	 d)	 You can substitute an alternate delegate(s) if you wish to avoid cancellation charges. Any differences in fees will be charged accordingly.

RESERVATION
•	 The Institute reserves the right to make changes to the venue, date, topic, speaker including cancellation if warranted by circumstances beyond its control.
• 	 The Institute is not responsible for the action, advise or representations of the trainer / speaker.
• 	 Registration will be on first-come, first-serve basis.
•	 Upon signing this form, you have deemed to have read and understand the registration term and condition and therefore have accepted the terms contained herein.
•	 Certificates of Attendance will be issued an “E-certificate” via email. For this purpose, it is COMPULSORY to fill in the email address clearly. Certificate will only be given 
	 to participant who attended the session in full.

DATA PROTECTION
Personal Data is gathered in accordance with the Personal Data Protection Act 2010 (Act 709). The Institute of Internal Auditors Malaysia (IIA Malaysia) hereby inform you 
that your personal data will be processed, retained and used by IIA Malaysia in relation to this Workshop. Your personal data may also be retained and used by IIA Malaysia to 
market and promote other training programmes conducted by IIA Malaysia.

DISCLAIMER
The Institute of Internal Auditors Malaysia (IIA Malaysia) reserves the right to change the speaker(s), date(s) or to cancel the Workshop should circumstances beyond its 
control arise. IIA Malaysia also reserves the right to make alternative arrangements without prior notice should it be necessary to do so. Upon signing the registration form, 
you are deemed to have read and accepted the terms and conditions.



APPENDIX A – HRDF SBL KHAS CLAIM

DELEGATE 1

Full Name (as per IC)

NRIC

Citizenship

Gender

Race

DELEGATE 2

Full Name (as per IC)

NRIC

Citizenship

Gender

Race

DELEGATE 3

Full Name (as per IC)

NRIC

Citizenship

Gender

Race

** 	 Invoice will only be produced upon approval of grant. Should the amount approved be lesser than the total cost fee,  
	 the balance will be invoice to the corporation/individual.

DISCLAIMER: For organisations claiming from HRDC under SBL-Khas scheme, please note that in the event application of grants or 
claims made through HRDC are unsuccessful, the registering organisation will be liable to make full payment for the course fees. To 
secure your registration, kindly share the approval of grant from HRDC or provide a Letter of Undertaking (LoU) to the IIA Malaysia 
Training Team before formal confirmation can be sent from the IIA Malaysia Training Team for the respective training sessions.
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